NYS ITS Password Self-Service Setup

Password Self-Service How To’s

Setting Up Your Self-Service Account

1. Navigate to
https://password.ny.qov

2. Enter your email
address and Click the
CAPTCHA box then,
click OK.

2. Click My Questions
and Answers Profile.

4. After clicking
My Questions and
Answers Profile, enter
your Windows password
on the next page.

6. Answer any three
security questions and
select PIN. Your
answers to the security
guestions are secret,
but the PIN will be
visible to the Help
Desk to validate your
identity if you forget the
answers to your
questions or need other
assistance.

Login to access NYS ITS Password Self Service

Enter your emall address | £.4. john.dosdits.ny.gov |:

John, smiehilng. oy gov

I'm not a robot

E My Questions and Answers Profile
Configure your personal Questions and Answers profile that will allow you to reset your forgotten

password and unlock your account in the future,

Forgot My Password
Sat your new password by answering a series of private guestions.

To proceed, enter your password.
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E. Set up of your ITS

NY'S Password Self-
Service account is
complete!

My Questions and Answers Profile

Questions and Answers profile was successfully updated

Go to home page

Using NYS ITS Password Self-Service

1. Click any of the

buttons on the home
page and follow the
prompts to complete a
function. The Unlock
My Account feature
(shown as disabled
below) will be enabled
if your account is
locked.

2. For access to Forgot

My Passweord and
Unlock My Account,
you must provide
answers to the
security questions or
an RSA token to verify
your identity.

3. When using RSA Hard

Token (fob), you must
enter your RSA PIN
and RSA token code
(without a space in
between).

When using RSA Soll
Token smart phone
app), you must enter
only the RSA code
generated by your
PIN.

My Questions and Answers Profile
E Conligure your peronal Questions and Anseers profile that will aliow 10U 10 et your Torgatten
paviword and unlock your sccount in the fubure,

Forgot My Password
St your e panseeced by arewering 8 series of private guetiom

»] Manage My Passwords
s B O CLRTNE Pusiwerd, you £ shorely change all your pasvords.

My MHotifications
Solact weenby that o want o be nokified sbout. wch s when your pevisord iy chonged o your
aceount | unlocked,

D Disablesd Tanks

Unleck My Account

Th besk 5 disabled for D folloning reasons:
= T ser's acoount |s not locked.

Please select your desired verification method

verification options:

I Queestions and Answers Profile
% RSA Token
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