
Available 
Now!

Ask
Watson Chat is easy to use! 

1. Access your ITSM Service Now account.
 
2. Select “Self Service Portal” from the ITSM sidebar menu.

3. Click on “Chat Support Now with Watson” to ask your questions.

4. Provide user feedback by clicking on the appropriate icon.

5. For assistance, click to connect with the  
    ITS Service Desk via online chat!

For answers to your common questions about:   
Office 365 w Outlook 2016 w Excel 2016  
RSA SecurID w Mobile Devices w SLMS  

Watson Chat?

What’ll You

Today?


