NEW YORK STATE CHIEF INFORMATION OFFICER
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NEW YORK STATE OFFICE FOR TECHNOLOGY

CATV REQUEST FORM

Date:

Agency/Department:
Agency Telecom Rep:
Name of CATV Subscriber:

Building/Floor/Room/Location for Service:
Building Manager:
Notes/Special Instructions:

Agency Code/Sub Code:

Agency Rep Telephone: (518)
Subscriber Telephone:_(518)

Bldg. Mgr. Telephone: (518)

Please Choose One: New Installation* Move Existing CATV Connection*
Disconnect

Upgrade of Service*

Please Indicate desired service by checking box below:

Service Analog Analog Digital Digital Digital Digital
Available Tier HDTV Tier** HDTV Tier w/ HDTV
Tier** Tier** DVR** Tier w/
DVR**
Monthly $15.25 $24.75 $25.95 $29.10 $29.90 $33.05
Recurring
Charge
**Includes converter box, remote and (where applicable) Digital Video Recorder (DVR)
RG6 Coaxial Cable is currently installed to this location: Yes* No

CATYV connection ID#
Time Warner Account #

(Found on tag at connection to the TV).

Note: If RG6 coaxial cabling is not in place, contact OGS Construction Services or your Building Manager for installation. A funded
work order will be required to reimburse OGS Construction Services for the installation cost. Please do not send this request to OFT until
the coaxial cabling has been installed between the office/room and the nearest Time Warner connection point.

After the cabling has been installed, the Agency Telecommunications Representative should e-mail or fax this completed form to OFT
Division of Telecommunications to schedule the Time Warner work and test the service connection. E-mail orders should be sent to:
oft.sm.telecom.orders@cio.ny.gov and facsimile orders should be submitted to (518) 486-4085.

Cable TV service is available for NYS agencies at the following Empire State Plaza locations: Concourse, Swan Street (Cores 1-4),
Agency Buildings 1-4, State Capitol Building, Corning Tower Building, Legislative Office Building, Education Main & Annex, the
Cultural Education Center and the AESOB.

No additional installation fees are charged by OFT or Time Warner. Additional premium services are available through a customer-
specific, separately negotiated agreement with Time Warner. If you subscribe to any premium services (HBO, Showtime etc.) or “pay per
view” services, your monthly service for basic/standard service is still administered and billed by OFT. Time Warner will bill the
customer/agency directly for the additional services only.
Installation Date: Time Warner Account #:
Connection Identification:

Notes:

To report a problem or schedule repairs between 8am and 5pm (Monday-Friday except for State holidays), please call the OFT
Telecommunications Help Desk at 486-4000 Option 1. To request an emergency out-of-hours repair, please call Time Warner directly at
1-866-321-8927 (toll-free). In either case, please provide the above Circuit ID and connection information.
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