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Career Opportunities

Why choose a career with OFT? 

Comprehensive Benefits:

Generous Leave Policies •	
(Vacation, Holiday, Sick, and Personal Time) 

Comprehensive Health Care Coverage for •	
employees and dependents 

Retirement system •	

Optional Group Insurance Plans •	

Employer-sponsored Deferred Compensation Plan •	

Tuition Reimbursement Plan •	

Unemployment insurance and •	
Workers’  Compensation 

Payroll Deduction Savings Plan •	

Employee Assistance Program (EAP) •	

Optional flex spending account for dependent •	
care and health care spending, including 
employer contributions for dependent care. 

For more information on employee benefits, please visit 
http://www.cs.ny.gov/employees/state/ 

Agency Overview 
The Office for Technology (OFT) provides state-
wide IT strategic direction and centralized IT 
services to the state and its governmental 
entities. The agency has a world renowned 
project management practice and sets technology 
strategies and policies for the state enterprise. 
In addition, OFT provides a number of IT services 
to support the missions of more than 25 state 
agencies. Services include: 

IT operations and support 24 hours a day, •	
365 days a year!  

Data Storage and Processing  •	

Secure networking and desktop support •	
for more  than 38,000 workstations on 
1,600 miles of fiber 
 
Voice and data telecommunications systems •	

Centralized email  •	

Customer Care Center providing help desk  •	
services to over 50,000 users at more than 
1,500 sites statewide 
 
IT training services with over 6,000 •	
e-learning licenses to 53 government groups

Advancement Opportunities
With a smaller candidate pool than many other agencies, 
OFT employees have excellent opportunities for promotion. 
Employees are encouraged to compete in promotional exams and 
to respond to job postings to advance their career opportunities.

Convenient Work Schedules
Some OFT employees may have the opportunity to work a 
non-traditional shift, allowing more schedule flexibility and 
convenience. Some advantages to working non-traditional 
shifts include: 

Money Saved on Child Care: Working nights affords parents 
the opportunity to work different shifts and provide most, if 
not all, care for their children. 

Money Saved on Elder Care: If there is an elderly family 
member who requires assistance, you may be able to work 
hours where you need less outside help to care for them.  

More Time to Complete Errands: Working 2nd, 3rd, or week-
end shifts provides free time to accomplish things like grocery 
shopping (without the long lines), attend medical appointments, 
and participate in school events. 

Time for Hobbies: Why not go golfing or skiing during the 
day and avoid the crowds? 

Traffic: No more Rush Hour Traffic! 

Parking is free (for employees on certain shifts 
and at certain locations)

Looking for an exciting career opportunity with New York State? 
OFT is seeking energetic, talented and innovative individuals interested in amazing opportunities 

and exciting challenges with an organization committed to excelling technology in New York State.



Training  
Enjoy the opportunity to expand your knowledge 
base in areas from customer service to Web 2.0 tech-
nologies, all at no cost to you!  Elearning and class-
room courses are available at OFT as well as through 
labor management sponsored professional develop-
ment courses.

Our Mission 
It is the responsibility of OFT to provide centralized IT services to the state and 
its governmental entities with the awareness that our citizens are reliant on those 
services. At OFT, we set statewide technology policy for all state government agen-
cies and monitor all large technology expenditures in the state, seeking efficiencies, 
lower costs and innovative solutions. OFT provides the technology infrastructure 
that helps customer agencies fulfill their mission to serve citizens. OFT recognizes 
there is a tremendous opportunity for technology to improve the lives of New Yorkers 
by deploying innovative IT solutions across the state enterprise.

Career Opportunities at OFT
Positions within the agency include both technical and non-technical specialties. Employees demonstrate 
mastery in professional and IT fields including:

Budget and Finance•	

Call Center Operations•	

Clerical and Administrative Support•	

Computer Operations•	

Contracts and Procurement•	

Customer Relations•	

Desktop Support•	

Human Resource Services•	

Labor Relations•	

Legal•	

Network Management•	

Project Management•	

Telecommunications•	

Web Development and Programming•	

At OFT We Value:

Customer Service       Professionalism	    Integrity 

Accountability 	            Innovation                 Teamwork

CONTACT US 
human.resources@cio.ny.gov

(518) 402-4925
For more information, please visit http://www.cio.ny.gov/

The New York State Office for Technology is an equal opportunity employer.  It is the policy of the Office for Technology to 
provide for and promote equal opportunity in employment, compensation, and other terms and conditions of employment 
without discrimination on the basis of age, race, creed, color, national origin, sexual orientation, military status, sex, disability, 
predisposing genetic characteristics, gender identity, marital status, domestic violence victim status, or criminal conviction 
unless based upon a bona fide occupational qualification or other exception.


