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	STATE OF NEW YORK – EXECUTIVE DEPARTMENT

OFFICE FOR TECHNOLOGY

DIVISION OF TELECOMMUNICATIONS
	NYeNet TROUBLE/MAINTENANCE 

CONTACT INFORMATION

	"Contacts will be notified of scheduled maintenance work, outage notification and surveillance notification if we see your interface to the NYeNet down." 

Instructions

Section 1: A list of contacts for normal working hours must be provided.

Section 2:  Indicate whether after-hours notification is required.  



	Customer/Agency Name:


	Date:

	SECTION 1 – PRIME SHIFT CONTACTS

	Network Support Group Prime Shift work hours:
	
	
	
	

	
	Days (e.g. M-F)
	
	Hours
	

	Prime Shift Contacts (listed in order)

	Name
	Work No.
	Pager No.
	Cellular No.
	E-Mail

	1.
	
	
	
	
	

	2.
	
	
	
	
	

	3.
	
	
	
	
	

	4.
	
	
	
	
	

	SECTION 2 – AFTER-HOURS NOTIFICATION

	Is after-hours notification required?  (circle yes or no)


 No; after-hours notification is not required. 

Yes; after-hours notification is required.  The following are times when after-hour notifications can be made:



	24x7 (includes holidays/weekends): 

or (specified times):  
	
	

	
	
	

	After-Hours Contacts (listed in order)

	Name
	Home No.
	Pager No.
	Cellular No.
	E-Mail

	1.
	
	
	
	
	

	2.
	
	
	
	
	

	3.
	
	
	
	
	

	4.
	
	
	
	
	


Submit form via fax to:  NYeNet-Orders at 518-473-6906 
(3/04; HTML) 
