
Detail:
ePort is built upon a number of enterprise level Layer 3 switches and routers that provide 
the necessary capacity, performance, and redundancy to allow this offering to be used 
for the most critical needs of the user community. 

ePort service only supports the Internet protocol (TCP/IP). All core services and applica-
tions deployed on the NYeNet use this protocol. Traffic other than IP can transverse the 
ePort environment, but must be encapsulated into IP by the customer.

Connection speeds to the ePort Network are dependant upon the customer’s location 
and available vendor local loop services. ePort connections come in a variety of types 
and speeds. 

Cost:
In the Capital District, pricing is as follows:

• 2Mbps ePort: $250 per month
• 10Mbps ePort: $400 per month
• 100Mbps ePort: $650 per month
• 1000Mbps ePort: $1200 per month 

Outside of the Capital District, pricing is as follows:
• 2Mbps ePort: $500 per month ($250 ePort charge + $250 Backbone fee)
• 10Mbps ePort: $1000 per month ($400 ePort charge + $600 Backbone fee)
• 100Mbps ePort: $1650 per month ($650 ePort charge + $1000 Backbone fee)

In addition to the charges above, customers may incur a local-loop charge for vendor 
access from a remote customer site to the NYeNet Network Access Point. Also, a one-
time installation fee may be required if additional construction and equipment are nec-
essary to locate the ePort at the desired location. Quotes are provided free of charge. 
Connectivity to the ePort Network can be accomplished in many ways. The choice of 
connectivity is dependent upon the customer location and desired speed of connection. 
Please contact ITS Customer Service for additional information.  

Overview:
While its concept is much like the Internet, the ePort environment provides enhanced 
manageability and a redundant environment to its participants. The ePort is a true 
routed TCP/IP service offering of the NYeNet that allows users to connect on an ‘any-
to-any’ basis to all other subscribers of the NYeNet. The design goal for the ePort
service is to provide a high-speed, cost-effective transport service that gives agencies 
the ability to transport their data at speeds that fit their core business needs and 
budget constraints.
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Order Process
1. Must first determine if State fiber exists at requested location.

• Contact your ITS Customer Relations Manager (CRM), email customer.relations @cio.
ny.gov, or call 1-866-789-4OFT (4638) with address, floor #, and room # of the loca-
tion where the ePort is desired. The CRM will follow up to determine the presence of 
State fiber at the location, and usually respond within one business day.

► If no facilities are available, ITS has numerous vendor partners to deliver the 
service! The ITS Customer Service Group and the NYeNet Order group will 
explore and explain the options and associated cost.

2. Determine what ePort speed you want.
• A 10Mbps or 100Mbps ePort can be ordered at most metropolitan locations in New 
York State, regardless of location.

► A 1000Mbps (or Gigabit) ePort can be ordered at most locations where State  
fiber exists within the Capital District area.

3.  Fill out and submit a NYeNet ePort Service Request in the ITSM System.

NOTE:
The NYS Office of Information Technology Services has removed the Connection 
Request Forms. The forms have been replaced with the online portal, Enterprise ITSM 
System. The Enterprise ITSM System provides customer agencies with a streamlined 
ordering and tracking capability, simplifying the customer experience by providing one 
entry point for all service requests.  Access the ITSM System through with your NYSDS 
account here: https://nysitsm.service-now.com/navpage.do

► NYeNet Infrastructure team will first calculate the one-time installation charge,    
based upon a walk-through of the location.

► Your agency can determine if it wants to proceed, based on the one-time install 
cost as well as monthly fees.

Additional Information:
Please contact ITS Customer Relations at customer.relations@cio.ny.gov or 
1-866-789-4638 for additional information.


