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Installing the Network Connect Client 
*Note* 

 The computer must be connected to an external (off-state network) Internet connection. 

 It is recommended that you add the name nc1.cio.ny.gov to your browser’s proxy exceptions 

list or turn off the proxy. If this change is not made, when externally connected, the browser will 

not be able to communicate through the internal proxy; therefore a VPN session will not be 

established.  

 System Requirements:  Mac OS X 10.5.0: Safari 3.0.Sun JRE 6 OR Mac OS X 10.4.3: Safari 2.0. Sun JRE 5  

 

1. Launch a browser.   

a. If you will be using an HSEN domain account to access the network, type 

https://nc1.cio.ny.gov/hsen/mac into the address bar and select Enter. 

b. If you will be using an NYS domain account to access the network, type  

https:// nc1.cio.ny.gov/nys/mac into the address bar and select Enter. 

 

2. A login prompt appears.  Enter your username and password in the appropriate boxes. 
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3. The Host Checker module will load and verify your computer meets security requirements.  

     You will receive a message to trust the VPN certificate.  Select Trust. 

 
 

4. The Juniper Network Connect installation will begin.  A progress bar appears, indicating that the 

Network Connect application is downloading. 
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6. The Network Connect client will install and a VPN session will be initialized. 

 
 

 

7. When finished with your VPN session, close the Network Connect client by double clicking the icon 

located in the system tray (bottom of screen) and select Sign Out.  

 
 

 

 


