Network Connect Installation Guide
For Mac Computers



Installing the Network Connect Client
*Note*

e The computer must be connected to an external (off-state network) Internet connection.

e It is recommended that you add the name ncl.cio.ny.gov to your browser’s proxy exceptions
list or turn off the proxy. If this change is not made, when externally connected, the browser will
not be able to communicate through the internal proxy; therefore a VPN session will not be
established.

e System Requirements: Mac OS X 10.5.0: Safari 3.0.Sun JRE 6 OR Mac OS X 10.4.3: Safari 2.0. Sun JRE 5

1. Launch a browser.
a. If you will be using an HSEN domain account to access the network, type
https://ncl.cio.ny.gov/hsen/mac into the address bar and select Enter.
b. If you will be using an NYS domain account to access the network, type
https:// ncl.cio.ny.gov/nys/mac into the address bar and select Enter.

2. Alogin prompt appears. Enter your username and password in the appropriate boxes.

@ Safari File Edit View History Bookmarks Develop Window Help B 4 Wed924aM @

[6e06O Network Connect VPN Access a
E] @ © hutps:/ /rel.oft.state.ny.us/dana-na/auth/url_21/welcome.cgi ~(Qr Google

O Apple (102) Yahoo! Amazon eBay News (757)~

CIO=Z0FT

You have reached the portal page for

k C VPN A

Username | Please sign in with your HSEN account to begin your secure session.




3. The Host Checker module will load and verify your computer meets security requirements.
You will receive a message to trust the VPN certificate. Select Trust.
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@ Click Trust to run this applet and allow it unrestricted access to your
computer. Click Don't Trust to run this applet with standard Java

restrictions.
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4. The Juniper Network Connect installation will begin. A progress bar appears, indicating that the
Network Connect application is downloading.
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Launching Network Connect. This may take several minutes.

Downloading the software...

If an error prevents the Network Connect from leading properly, you can:
« Check browser compatibility

= Contlnue. Not all functionality may be available.
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6. The Network Connect client will install and a VPN session will be initialized.
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7. When finished with your VPN session, close the Network Connect client by double clicking the icon
located in the system tray (bottom of screen) and select Sign Out.




