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ce Provisions

|
- ORACLE UNIVERSITY TRAINING / EDUCATION 1
A. For the NYFMS J

1. Oracle University shall provide training to the State’s employees and to those

agents and consultants for the NYFMS (hereinafter “Students”). |

2. Upon the completion of each training course, Oracle Universi

|

y shall issue a

certification of completion to each Student who completes attendance of the course.

|

3. Oracle University shall, throughout the term of this Agreeme'\r/\llz

a)

b)

- d)

g)

Make available Private Event courses, at an NYFMS training site in the
city of Albany, New York, or at the option of the State at other NYFMS
Training site locations within the State of New York, or at an Oracle
Education Center when such Private Event courses have been
requested (hereinafter “Private Events”). Private Event courses will
accommodate a maximum of twenty (20) Students

Attempt to provide for instructional purposes at such Private Event
courses the same technical environment (e.g. Program version, release,
database, toolset) as is then licensed and installed|at NYFMS under this
Agreement, whenever possible.

Provide a classroom set-up checklist and provide telephone assistance
within business hours for technical set-up of Private Event courses,
including the classroom configuration of NYFMS e uipment at no
additional cost to the State,

Maintain and make available on the Internet (or other functionally
equivalent technology) a public schedule, enabling the State to
determine the availability of all “Public Event’ courses offered by Oracle
University, at locations other than Private Event locations (hereinafter
“Public Event” courses) including the “Public Event’ courses content,
release level, location, date and any pre-requisites| for attending the
“public Event” courses as well as the number of Training Days and cost
for each “Public Event” course.

Schedule Public Event courses on a national level based on demand and
Oracle University’s business considerations. The State may request that
a Public Event course be scheduled in New York State for a given time
period. Oracle University will review such request and add such a
course based on demand and its business considerations. Oracle
University shall make reasonable efforts to provide Public Events for
NYFMS in the northeast region of the United States.

Provide a hard copy of course materials relative to the content of the
course for use by each Student at every Private Eyent or Public Event.
Materials may not be reproduced at any time as they are copyrighted.
Each Student may, at the State’s sole discretion, retain such course
materials for NYFMS or State purposes and reference.

When teaching a Public Event or Private Event course requested by the
State for NYFMS, Oracle University's instructors shall provide contact
information to NYFMS's Students. After the course is completed, Oracle
University's instructors will make a reasonable effort to answer questions

Page 1 of 2




submitted by the Students and related to the course material in a timely
manner, subject to Oracle University's instructors’ schedules.

4. If NY FMS cancels an enroliment in a Public Event course at least seven (7)
calendar days prior to the course start date, no cancellation charge will be assessed.
Cancellations one (1) to six (6) calendar days prior to the Public Event course start
date will be charged 50% of assessed course fee. If the State orithe Students do not
cancel or reschedule and do not show up for the Public Event course, NY FMS will pay
the full course fee. If the State cancels a Private Event course at least 14 calendar
days prior to the course start date, no cancellation charge will be assessed.
Cancellations that occur one to thirteen calendar days prior to the Private Event
course start date will be charged 50% of assessed course fee. The State will be
charged full payment for any Private Event (a) cancelled by it on the day of the event,
or (b) if the State or its students do not cancel and fail to attend.

5. Training
a. From the Execution of this Agreement and until the se cond anniversary of
the Execution of this Agreement, NYFMS may purcha{e Oracle University

products and services at a 259 discount from the then current commercial
list price providing NY FMS issues a purchase order of $1,000,000 for

training services.
a. For annual periods subsequent to the third anniversary of the
Execution of this Agreement, and for the remaining 10 year term

of this Agreement, NYFMS and Oracle University agree to a 25%
discount for Oracle University products and jservices from the then
current commercial list prices. A minimum purchase of $350,000
in training services must be made in order t maintain the
discount.

b. If purchasing minimums for training are not met, the contract discount will
revert to a 15% discount off of the then current commercial list price.

c. Pricing for both Public and Private Events shall be determined by content
day.

d. Training materials required for a Private Event or Public Event provided by
Oracle University shall be included in the price of Traiping.

e. Except as otherwise provided for in this Agreement, the payment of fees by
NYEMS for Public or Private Events shall become dug only upon a Student’s
completion of such event (or group of events if such donstitutes a defined
training program or training segment). NYFMS shall not pay for any Public
or Private Events prior to such completion.

f. Payment for Training shall be made net thirty (30) days after completion of
the Training, or upon receipt of Oracle University's invoice, whichever is
later.
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