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CIO/OFT VIDEO CONFERENCING SERVICES



VIDEO CUSTOMER INFORMATION SHEET
Action Required:     New, Change, or Delete:   SPECIFY
Return to: NYeNet-Orders@cio.ny.gov
	GENERAL INFORMATION
	

	CUSTOMER NAME:
Customer Name
	Customer Billing Number:
Billing Number/Code

	Technical Contact Name (primary for ALL technical issues):

Primary Contact Name
	Technical Contact Phone:

Contact Number

	Technical Contact Email Address:

Contact Email Address
	Technical Contact Cell Phone:

Contact Cell Number

	NETWORK INFORMATION

	IP (ePort & iPort) connectivity requested?:  YES or NO      ISDN connectivity requested?:  YES or NO
IS CUSTOMER A NYSMAIL CUSTOMER?:     YES or NO
WILL CUSTOMER UTILIZE CNS FOR VIDEO?:  YES or NO DOES CUSTOMER HAVE OWN “VCS”?:  YES or NO
WILL YOUR CUSTOMER CONNECT TO OUR NETWORK INTERNALLY OR EXTERNALLY?:  INTERNALLY or EXTERNALLY
HAS YOUR CUSTOMER REGISTERED A “agency”.STATE.NYENET DOMAIN (provide)?:  YES or NO - SPECIFY
INTERNET CONNECTION: YES or NO EXTERNAL DOMAIN NAME (ex. @vcs.cio.ny.gov): SPECIFY
NYeNET CONNECTION:    YES or NO  INTERNAL DOMAIN NAME (ex. @vcs.state.nyenet): SPECIFY 
HAS YOUR ORGANIZATION COMPLETED THE INSTALLATION OF A-RECORDS/SERVICE RECORDS FOR BOTH INTERNAL AND EXTERNAL DOMAINS (FOR BOTH OFT AND YOUR ISP)?  YES or NO
To ensure that all end-points are reachable, we strongly encourage FULLY QUALIFIED H.323 IDs and/or SIP NAMING.  

INTEND TO MANAGE END-POINTS VIA CIO/OFT’S TANDBERG MANAGEMENT SYSTEM (TMS)? YES or NO
WHO WILL ADMINISTER, SCHEDULE, and TROUBLESHOOT?: SPECIFY 
INTENTIONS TO RECORD, STREAM, CLOSED CAPTION, AND/OR ARCHIVE VIDEO CONFERENCES?: YES or NO
FORMAT:SPECIFY  FILE SZ:SPECIFY STORAGE DURATION:SPECIFY #/MONTH:SPECIFY
DESCRIBE YOUR NETWORK CONNECTIVITY FOR BRIDGING, PROVIDE VISIO DIAGRAMS, ETC.: 

SPECIFY 
A MEETING WILL BE SCHEDULED TO DISCUSS THE IMPLEMENTATION AND TO CLARIFY ALL CONNECTIVITY, TECHNICAL, USAGE, AND COSTS.
E-mail completed form to NYeNet-Orders@cio.ny.gov 
All agencies MUST be verified for network connectivity compliance.

All endpoints MUST be verified PRIOR to conference scheduling.


Current Forms:  http://www.cio.ny.gov/support/formsbycat.htm


          Video Customer Information Sheet (05/10)

Email completed forms to Nyenet-orders@cio.ny.gov
                                  Video Conferencing Help Line:  (800)234-5364 or (518)474-7857


