Appendix L - Opened Incidents
All opened incidents from 11/1/2014 through 10/31/2015 by hour for each day of week
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All Open Incidents from 110172014 through 131720145

hl oy Tuesday Wednesday
Total Awerage Total Awverage Total Average
160 3 181 3 170 3
143 2 175 3 128 2
130 2 209 4 102 1
122 2 128 2 T 1
44 1 126 2 G4 1
1649 3 145 2 148 2
aa7 10 Ah3 10 a91 11
3417 g5 3,360 B4 3,435 Bt
2872 170 932 179 8912 1M
13,4490 259 13904 267 13,748 264
12852 247 14,080 70 13,724 263
11,982 2300 12527 240 12,347 237
5682 186 10,125 194 10,021 182
5,757 187 10,185 195 9835 189
10,176 195 11,082 213 10,809 207
8,907 171 94809 182 9,206 177
4,933 84  A392 103 5,060 gy
1,859 35 1,888 36 1,820 35
q44 18 Y26 17 839 16
aE0 10 558 10 535 10
393 7 388 7 352 B
27a 5 13 B 297 5
226 4 283 5 245 4
174 3 167 3 172 3
49,886 80 104 536 84 102,631 g2

Thursday
Total  Awerage
1848 3
100 1
112 2
BE 1
1 1
283 a
497 9
3,008 a7
8,201 147
12,620 242
12,337 237
11,2449 216
5,190 176
5,162 176
g, 598 192
8,474 163
4,887 a3
1,544 29
787 15
513 g
304 5
301 5
207 3
174 3
94, 266 Fjs

Friday
Total  Awerage
171 3
124 2
7 1
3] 1
a4 1
148 2
471 9
2,916 &k
7,835 140
11,566 24
11,385 218
10,415 200
8,321 160
7,920 1462
8,614 165
7178 138
4,023 7
1,367 26
846 16
400 7
313 B
267 4
210 4
143 2
84,817 £

Saturday

Total
162
123
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Incidents Opened After Hours

Incidents O pened After Hours

Morth Sunday b onday Tuesday Wednesday Thursday Friday Saturday
Total Average Tatal Average Total  Average Total  Average Tatal  Average Tatal Average Tatal Average
Mowvember 201 4 B12 122 441 110 593 148 377 94 340 as 330 a2 470 24
December 2014 395 a9 564 112 572 114 460 92 374 a3 297 T4 370 a2
January 2013 435 114 634 135 415 104 37 a7 456 a7 439 a7 359 T
February 2015 453 113 432 108 543 135 449 112 402 100 306 76 452 113
March 20135 5496 119 G5 132 633 130 479 119 395 L 302 3 405 102
April 2015 389 a7 453 115 73 143 E14 122 452 a0 344 86 392 93
May 2015 45 g3 509 127 455 114 464 116 357 R 438 ar 454 a5
Jurie 2015 1 0BG 2EE 7a4 156 E71 134 455 114 385 9E 425 106 772 193
July 2015 435 124 441 110 423 105 439 L B35 139 355 71 373 a3
A gust 2015 533 106 523 104 430 107 ar2 93 43 107 327 a1 518 103
September 2015 ™ 92 433 105 561 112 585 M7 386 96 336 g4 430 107
October 2015 368 92 515 128 s a3 388 a7 SE3 112 T35 147 734 1456

Atter Hourzincludes all Inddentz Opened on Saturday, Sunday and Legal Halidays and Mondaythrough Frday from S:00pm to 7:00am



Incidents Opened During Business Hours

Incidents O pened During Business Hours

September 201 5
October 20135

6377 1594 9793 1,959 9932 1985 7425 1856 6336 1596
6,995 1,748 9402 2,275 8874 2216 10501 2120 9g74 1934

Doesnot include counts for Legal Holidays

Month Sunday M onday Tuesday Wiednesday Thursday Fricay Saturday
Tatal  Average Tatal  Average Total  Average Tatal  Average Tatal  Average Total  Average Tatal  Average

Movember 201 4 1] 1] TE17 1,879 5,335 1,333 B, 764 1,691 5363 1,340 5305 1,326 1]
Cecember 2014 a a 9476 1,595 5,894 1,778 7,435 1,487 50235 1,256 5,302 1,325 a
January 2015 1] 1] 5804 1,451 7165 1,791 7,276 1,819 7,002 1,400 7332 1 AEE 1]
February 2015 ] ] 4 526 1,13 7105 1,776 7,082 1,770 £ 693 1673 5751 1,437 ]
March 2015 1] o 10123 2,024 9 867 1,993 7,291 1,822 7,223 1,805 6266 1 566 1]
Agril 2015 1] 1] 8124 2,03 8016 2,004 9,641 1,928 9436 1,887 ET15 1678 1]
May 2015 1] 1] 6,053 1,520 7844 1,936 7,766 1,346 7219 1,504 7Tz 1,544 1]
Jure 2015 1] o 10,336 2067 10124 2024 7,530 1,882 E778 1634 E.204 1,551 1]
July 2015 a a 8101 2,025 G014 2,003 9,663 1,932 5,903 1,780 6932 1,386 a
Agust 2015 1] o 10024 2,004 7801 1,950 7,820 1,355 7329 15832 £.590 1647 1]

] ] ]
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All Opened Incidents

All Opened Incidents

— Sunday b ond ay Tuesday Wiednesday Thursday Friday Saturday
Taotal Average Total  Average Total  Average Taotal Average Total  Average Total  Average Taotal Average
Movember 201 4 612 122 7955 1,939 5925 1,452 714 1,785 2,703 1423 5633 1,408 470 94
December 201 4 393 93 10,040 2,003 9 4EE 1,893 7,893 1,579 5,399 1,349 5,599 1,399 370 92
January 2015 455 114 6,435 1,603 7,583 1,885 ¥ 66T 1816 7485 1,497 77 1,554 359 77
February 2015 453 113 4958 1,239 7 648 1,912 753 1,882 7,095 1,773 E057 1514 452 113
March 2015 596 119 10,754 2156 10620 2,124 777 1,942 7615 1,804 6565 1,642 405 102
April 2015 389 a7 8,587 2145 8,589 2,147 10,255 2051 03388 1977 7,059 1,764 392 a3
May 2015 415 g3 6,592 1,645 g.402 2,100 8,250 2062 7576 1,894 8,160 1,632 454 5
June 2015 1,066 286 11120 2224 10,735 2,159 7 986 1,996 T 163 1,790 £ 629 1 B657 772 193
Juby 2015 495 124 8,542 2135 8437 2,109 101862 2032 9601 1,920 7287 1 457 373 a3
August 2015 533 106 10547 2109 g,231 2,057 8,192 2048 7 760 1,940 6317 1,729 215 103
September 2015 M 92 E.310 1,702 10,360 2,072 10517 2103 7811 1852 E722 1,680 430 107

October 2015 365 a2 7510 1877 9477 2,383 9,262 2315 11164 2232 10412 2082 734 146



