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Integration Requirements for NY-ALERT MNS  

Pull Alerts: 
Vendor should be able to pull the information from external sources by accessing a public URL. This 

would involve a first call to the URL with no parameters that returns all available Alert identifiers along 

with the URL to fetch specific Alert information. 

<?xml version="1.0" encoding="UTF-8" standalone="yes"?> 

<capIndex xmlns="http://www.incident.com/cap_index/1.0"> 

    <title>NYS DCJS StateWide CAP Index</title> 

    <updated>2016-06-03T13:13:46-04:00</updated> 

    <item> 

        <id>93</id> 

        <identifier>10029</identifier> 

        <status>Test</status> 

        <firstEffective>2014-07-21T00:00:00-04:00</firstEffective> 

        <lastExpires>2014-07-29T00:00:00-04:00</lastExpires>       

<url>http://mpaalerthost:11038/MPAPubNotificationWeb/MPAPubNotification/getNYGroupAl

ert?caseId%3D93%26uniqueId%3D10029</url> 

        <format>http://www.incident.com/cap/1.1</format> 

    </item> 

    <item> 

        <id>107</id> 

        <identifier>10082</identifier> 

        <status>Test</status> 

        <msgType>Alert</msgType> 

        <firstEffective>2014-08-07T17:38:00-04:00</firstEffective> 

        <lastExpires>2014-08-08T17:38:00-04:00</lastExpires> 

        <url>http:// 

mpaalerthost:11038/MPAPubNotificationWeb/MPAPubNotification/getNYGroupAlert?caseId%3

D107%26uniqueId%3D10082</url> 

        <format>http://www.incident.com/cap/1.1</format> 

    </item> 

</capIndex> 
 

A subsequent call to the specified URL parameter that would return the actual Alert information that 

needs to be posted to NY-ALERT.  

<alert xmlns="urn:oasis:names:tc:emergency:cap:1.2"> 

 <identifier>10394</identifier> 

 <sender>NYS-DCJS-MPC</sender> 

 <sent>2016-08-18T14:25:24-04:00</sent> 

 <status>Test</status> 

 <msgType>Cancel</msgType> 

 <source>NYS-DCJS-MPC</source> 

 <scope>Private</scope> 

 <addresses>DCJS-MPC-MPCStaff "NYS - DCJS - MPC - MPC Admin" "NYS - DCJS - MPC 

- Alert Area 11" "NYS - DCJS - MPC - Alert Area 9"</addresses> 

 <references>NYS-DCJS-MPC,10393,2016-06-15T11:18:46-04:00</references> 

 <info> 

  <category>Security</category> 

  <event>Missing Child</event> 
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  <responseType>Monitor</responseType> 

  <urgency>Immediate</urgency> 

  <severity>Extreme</severity> 

  <certainty>Observed</certainty> 

  <effective>2016-06-03T13:37:00-04:00</effective> 

  <expires>2016-06-04T13:37:00-04:00</expires> 

  <senderName>NYS-DCJS-MPC</senderName> 

  <headline>NYS Missing Child Alert Cancellation</headline> 

  <description>The New York State Missing Child Alert on behalf of the 

DCJS Missing Persons Unit for TOMMY JONES is now cancelled as of 01:37 pm on June 

03, 2016.</description> 

  <instruction>Thank you for your assistance in this 

matter.</instruction> 

  <contact>(800) 346-3543</contact> 

 </info> 

</alert> 
 

In addition, the frequency of the calls should be configurable per URL. 

Post Alerts: 
Vendor should expose an interface (web service) that would be used by external systems to post 

individual Alerts as well as cancel the an Alert if required. 

Operations:  

SendOOPNYAlert 
The following is a sample SOAP 1.2 request and response. The placeholders shown need to be replaced 

with actual values. 

POST /RNIDataService/OOPListener.asmx HTTP/1.1 

Host: login.nyalert.gov 

Content-Type: application/soap+xml; charset=utf-8 

Content-Length: length 

 

<?xml version="1.0" encoding="utf-8"?> 

<soap12:Envelope xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

xmlns:xsd="http://www.w3.org/2001/XMLSchema" 

xmlns:soap12="http://www.w3.org/2003/05/soap-envelope"> 

  <soap12:Header> 

    <Security xmlns="http://docs.oasis-open.org/wss/2004/01/oasis-200401-wss-

wssecurity-secext-1.0.xsd"> 

      <UsernameToken> 

        <Username>string</Username> 

        <Password>string</Password> 

      </UsernameToken> 

    </Security> 

  </soap12:Header> 

  <soap12:Body> 

    <SendOOPNYAlert xmlns="http://troopers.ny.gov/ws/OOPNYAlert/1.0"> 

      <OOPNYAlertNotification> 

        <Status>string</Status> 

        

<CourtOrderIssuingOrganizationName>string</CourtOrderIssuingOrganizationName> 

        <CourtOrderIssuingOrganizationID>string</CourtOrderIssuingOrganizationID> 

        <CourtCategoryCode>string</CourtCategoryCode> 

        <ProtectionOrderNumberID>string</ProtectionOrderNumberID> 

        <ProtectionOrderIDExpirationDate>string</ProtectionOrderIDExpirationDate> 

        <ProtectionOrderIDIssueDate>string</ProtectionOrderIDIssueDate> 

        <OriginatingCaseDocketID>string</OriginatingCaseDocketID> 

https://login.nyalert.gov/RNIDataService/OOPListener.asmx?op=SendOOPNYAlert
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<ProtectionOrderCourtAdvisedIndicator>string</ProtectionOrderCourtAdvisedIndicator> 

        <OrganizationName>string</OrganizationName> 

        <OrganizationORIID>string</OrganizationORIID> 

        <CourtOrderServiceDate>string</CourtOrderServiceDate> 

        <CourtOrderServiceTime>string</CourtOrderServiceTime> 

        <LawEnforcementServiceDate>string</LawEnforcementServiceDate> 

        <LawEnforcementServiceTime>string</LawEnforcementServiceTime> 

        <ProtectionOrderProtectedPerson> 

          <PersonSurName>string</PersonSurName> 

          <PersonBirthDate>string</PersonBirthDate> 

          <PersonFirstInitial>string</PersonFirstInitial> 

        </ProtectionOrderProtectedPerson> 

        <ProtectionOrderProtectedPerson> 

          <PersonSurName>string</PersonSurName> 

          <PersonBirthDate>string</PersonBirthDate> 

          <PersonFirstInitial>string</PersonFirstInitial> 

        </ProtectionOrderProtectedPerson> 

        <ProtectionOrderRestrictedPerson> 

          <PersonSurName>string</PersonSurName> 

        </ProtectionOrderRestrictedPerson> 

        <DateOfIncident>string</DateOfIncident> 

      </OOPNYAlertNotification> 

    </SendOOPNYAlert> 

  </soap12:Body> 

</soap12:Envelope> 
 

HTTP/1.1 200 OK 

Content-Type: application/soap+xml; charset=utf-8 

Content-Length: length 

 

<?xml version="1.0" encoding="utf-8"?> 

<soap12:Envelope xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

xmlns:xsd="http://www.w3.org/2001/XMLSchema" 

xmlns:soap12="http://www.w3.org/2003/05/soap-envelope"> 

  <soap12:Body> 

    <SendOOPNYAlertResponse xmlns="http://troopers.ny.gov/ws/OOPNYAlert/1.0"> 

      <OOPNYAlertAcknowledgement>string</OOPNYAlertAcknowledgement> 

    </SendOOPNYAlertResponse> 

  </soap12:Body> 

</soap12:Envelope> 
 

SendOOPNYAlertCancel 
The following is a sample SOAP 1.2 request and response. The placeholders shown need to be replaced 

with actual values. 

POST /RNIDataService/OOPListener.asmx HTTP/1.1 

Host: login.nyalert.gov 

Content-Type: application/soap+xml; charset=utf-8 

Content-Length: length 

 

<?xml version="1.0" encoding="utf-8"?> 

<soap12:Envelope xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

xmlns:xsd="http://www.w3.org/2001/XMLSchema" 

xmlns:soap12="http://www.w3.org/2003/05/soap-envelope"> 

  <soap12:Header> 

    <Security xmlns="http://docs.oasis-open.org/wss/2004/01/oasis-200401-wss-

wssecurity-secext-1.0.xsd"> 

      <UsernameToken> 

https://login.nyalert.gov/RNIDataService/OOPListener.asmx?op=SendOOPNYAlertCancel
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        <Username>string</Username> 

        <Password>string</Password> 

      </UsernameToken> 

    </Security> 

  </soap12:Header> 

  <soap12:Body> 

    <SendOOPNYAlertCancel xmlns="http://troopers.ny.gov/ws/OOPNYAlert/1.0"> 

      <OOPNYAlertCancelNotification> 

        <Status>string</Status> 

        

<CourtOrderIssuingOrganizationName>string</CourtOrderIssuingOrganizationName> 

        <CourtOrderIssuingOrganizationID>string</CourtOrderIssuingOrganizationID> 

        <CourtCategoryCode>string</CourtCategoryCode> 

        <ProtectionOrderNumberID>string</ProtectionOrderNumberID> 

        <ProtectionOrderIDExpirationDate>string</ProtectionOrderIDExpirationDate> 

        <ProtectionOrderIDIssueDate>string</ProtectionOrderIDIssueDate> 

        <OriginatingCaseDocketID>string</OriginatingCaseDocketID> 

        

<ProtectionOrderCourtAdvisedIndicator>string</ProtectionOrderCourtAdvisedIndicator> 

        <OrganizationName>string</OrganizationName> 

        <OrganizationORIID>string</OrganizationORIID> 

        <CourtOrderServiceDate>string</CourtOrderServiceDate> 

        <CourtOrderServiceTime>string</CourtOrderServiceTime> 

        <LawEnforcementServiceDate>string</LawEnforcementServiceDate> 

        <LawEnforcementServiceTime>string</LawEnforcementServiceTime> 

        <ProtectionOrderProtectedPerson> 

          <PersonSurName>string</PersonSurName> 

          <PersonBirthDate>string</PersonBirthDate> 

          <PersonFirstInitial>string</PersonFirstInitial> 

        </ProtectionOrderProtectedPerson> 

        <ProtectionOrderProtectedPerson> 

          <PersonSurName>string</PersonSurName> 

          <PersonBirthDate>string</PersonBirthDate> 

          <PersonFirstInitial>string</PersonFirstInitial> 

        </ProtectionOrderProtectedPerson> 

        <ProtectionOrderRestrictedPerson> 

          <PersonSurName>string</PersonSurName> 

        </ProtectionOrderRestrictedPerson> 

        <DateOfIncident>string</DateOfIncident> 

      </OOPNYAlertCancelNotification> 

    </SendOOPNYAlertCancel> 

  </soap12:Body> 

</soap12:Envelope> 
 

HTTP/1.1 200 OK 

Content-Type: application/soap+xml; charset=utf-8 

Content-Length: length 

 

<?xml version="1.0" encoding="utf-8"?> 

<soap12:Envelope xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 

xmlns:xsd="http://www.w3.org/2001/XMLSchema" 

xmlns:soap12="http://www.w3.org/2003/05/soap-envelope"> 

  <soap12:Body> 

    <SendOOPNYAlertCancelResponse xmlns="http://troopers.ny.gov/ws/OOPNYAlert/1.0"> 

      <OOPNYAlertAcknowledgement>string</OOPNYAlertAcknowledgement> 

    </SendOOPNYAlertCancelResponse> 

  </soap12:Body> 

</soap12:Envelope> 
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The details of the afore mentioned web service could be found at the following url; 

https://login.nyalert.gov/RNIDataService/OOPListener.asmx 

 

Data Export: 
Vendor should provide the functionality to export all the information pertaining to an individual or a 

collection of Notifications posted through NY-ALERT for any specific organization or a group. This 

information includes but not limited to the actual Notification data, recipient information including 

timestamp of receipt. One specific case is for the NYS Department of Environmental Conservation  

sewage spill notifications (expand) that receives the following fields; 

 Headline 

 Location Of Discharge 

 Additional Address Info 

 Name Of Waterbody Affected 

 Latitude 

 Longitude 

 Reach Waterbody 

 How Reach Waterbody 

 Description Of Discharge 

 Impacted Public Area 

 Impacted Area Type 

 Impacted Area Description 

 System Component 

 System Component Type 

 Facility Name 

 Poss/Spdes Id 

 Start Time & End Time 

 Duration & Duration Text 

 Reason For Discharge 

 Reason For Discharge Description 

 Quantity  

 Volume/Rate 

 Estimate/Actual 

 Treated State 

 Steps To Contain 

 Additional Instructions 

 Created By Nyalertid 

 Created By Fname 

 Created By Lname 

 Has Attachment 

 Attachment File 

 Name Of The Attachment 

 Notification Id 

 Previous Notification Id 

 Air Time 

 Issued To 

 Group Recipient Individual Name 

 Group Recipient Email 

 Notification Result 

 Activation Time 

 Expiration Time 

https://login.nyalert.gov/RNIDataService/OOPListener.asmx
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 Date Created 

 Date Last Modified 

 Short Mobile Headline 

 Quick Link 

 Template Used 

 Template Name 


