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ANDREW M. CUOMO . DANIEL C. CHAN
GOVERNOR State Capitol P.O. Box 2062 Acting Chief Information Officer
Albany, NY_] 2220-0062 Acting Director of the Office of
www.cio.ny.gov Information Technology Services
TO: ITS Staff
Agency CIOs
FROM: Daniel C. Chan/ & e
DATE: June 13, 2012

SUBJECT: Chief Operating Officer -- NYS Office of Information Technology Services

| am pleased to announce the appointment of Kim McKinney as Chief Operating Officer (COO)
for the New York State Office of Information Technology Services (ITS). In this role, Kim will be
responsible for managing the delivery of enterprise IT services under a shared services model.
The COO is a new senior leadership position created under the auspice of the IT Transformation
initiative to enhance the State’s IT capabilities in delivering vital government services in a cost
effective manner.

Kim has more than 30 years’ experience delivering mission critical IT services in local
government, private sector, and higher education. Most recently, she served as Commissioner
of Information Technology for Orange County and prior to that she was Chief Information
Officer for Broome County for more than fifteen years. Her experience and responsibilities
have included managing operations for the County’s Computer Center, Telecommunications,
GIS and Records Management. In these roles she managed county IT staff and vendor contracts
to deliver IT services to 40 County departments and local police agencies. She also provided
strategic leadership and vision for the County in all areas involving technology.

In addition, Kim is an active participant and contributor to the state’s IT community. She served
as President of the New York State Local Government Information Technology Director’s
Association for four years representing 70 local governments. She was a member of the New
York State CIO Council, a member of the CIO Council Leadership team, and Co-Chaired the Open
Government Communication & Collaboration Committee. She has also served on the Executive
Board of New York State Forum.

Kim will start her new role on July 9. Please join me in welcoming Kim to the team.

cc: Kristin Proud
Ronald Greenberg



