Attachment 17: Mandatory Bidder’s Eligibility Qualifications Form
Per Section 4.1 of the RFP, the following are the mandatory minimum Bidder qualifications.
The following are the mandatory minimum Bidder qualifications that must be met by the Prime Contractor. If these requirements are not met, the State shall deem the Proposal as non-responsive and eliminate the Bidder from further consideration.  Bidders (and their predecessor business Enterprises) must:

	[bookmark: _GoBack]Have a minimum of seven (7) years of experience providing service-desk support services of similar size and scope to ITS requirements as set forth in this RFP, to entities of more than 50,000 users within the continental US.

	Identify how this requirement has been met, including the information below for each engagement. Enter dates in the following format: mm/dd/yyyy.  If the date is through “present”, present shall be date of submission.  Add additional tables, as necessary.

		Engagement 1 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)









	Engagement 2 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)









	Engagement 3 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)










	Have a minimum of seven (7) years of experience providing End User Break-Fix Support services to multiple geographic locations of similar size and scope to ITS requirements set forth in this RFP.

	Identify how this requirement has been met, including the information below for each engagement.
Enter dates in the following format: mm/dd/yyyy.  If the date is through “present”, present shall be date of submission.  Add additional tables, as necessary.

		Engagement 1 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)










	Engagement 2 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)











	Engagement 3 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)














	Have a minimum of three (3) years of experience providing services of similar size and scope to ITS requirements as set forth in this RFP to Public Sector Entities. 

	Identify how this requirement has been met, including the information below for each engagement.
Enter dates in the following format: mm/dd/yyyy.  If the date is through “present”, present shall be date of submission.  Add additional tables, as necessary.

		Engagement 1 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)








	Engagement 2 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)









	Engagement 3 Description

	Name of Client: 

	Start Date:	
	End Date:

	Contact Person Name:

	Email Address:
	Phone Number:

	Size and Scope of Engagement (including: number of sites and users; number and type of staff involved; engagement budget)










	Be registered with the NYS Department of State as an entity authorized to conduct business in New York State.

	Is the prime contractor registered with the New York Department of State as an entity authorized to conduct business in New York State?  

	
______________________ Yes                         _____________ No                     



