
 

 

 

 

Integrated Eligibility System (IES) Roundtable 12.4.2015 
 

 

The mission of IES is to enhance the well-being of New Yorkers by transforming health and 

human service delivery through coordinated business practices, modernized technology, and 

strategic partnerships. IES will provide eligibility, enrollment, case management, and payment 

functionality for Health and Human Service programs currently served by the Welfare 

Management System, Benefits Issuance Control System and other State systems. IES will build 

on the successful opening of the New York State of Health (NYSoH) by leveraging assets 

created for the health benefit exchange to modernize the eligibility system for health and human 

service programs. A solicitation of an IES system integrator will be forthcoming in 2016. 

To maintain an open dialog with the vendor community, IES held a roundtable discussion 

on Friday, December 4, 2015, from 9 a.m. to 1 p.m., in Nelson A. Rockefeller Empire State 

Plaza, Albany, New York.  

The roundtable was facilitated by the IES Program Director, Ivy Pool. A total of ten 

representatives from three State agencies and two social service districts served on the panel. 

Agency/Social Service District Panelist 

Integrated Eligibility System  
(Office of Information Technology 
Services) 

Program Director Ivy Pool  
JP Scullin 

Madison County Department of Social 
Services  

Commissioner Michael  Fitzgerald 

Office of Children and Family Services   Erin Cassidy 

Office of Information Technology Services  Jonathan Birtwistle 
Doug Gallant 
Dana Rosenstreich 

Office of Temporary and Disability 
Assistance  

Executive Deputy Commissioner Sharon Devine 
Logan Joseph 

Schenectady County Department of 
Social Services  

Commissioner Dennis Packard 
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A total of fourteen delegates participated in the roundtable discussion. The delegates 

represented seven vendors that have acted as a prime contractor for the implementation of a 

state-based health benefit exchange or IES solution in a state. 

Vendor  Respondents 

Accenture 
 

Marc Marin  
Debora Morris 

CGI Technologies & Solutions 
 

Jonathan Light  
Holli Ploog 

CSRA 
 

Michael Haverly  
Tom Silvious 

Deloitte Consulting 
 

Libby Bacon  
Wil Carroll 

Infosys Public Services 
 

Krish Kainkaryani  
Vijay Ravichandran 

IBM 
 

Pat Douglas  
Anthony Velucci 

Optum 
 

John Bencivenga  
Mike Miller 

 

Delegates from close to thirty additional vendors observed the roundtable.  

Vendor  Name 

Accenture Johnny Cavaliero 

Accenture James Nicol 

Arthur Brown LLC Arthur Brown 

Brown & Weinraub PLLC Ron Greenberg 

CA Inc. Brad Kramer 

CA Inc. Jaleh Sadeghzadeh 

CMA Consulting Services Gary Davis 

CSRA Curt Lindsay 

CSRA Christie Fitzsimmons 

Deloitte Consulting LLP Angel Quinones 

Deloitte Consulting LLP Jeffrey Dickert 

Electronic Health Resources LLC Barbara Cardone 
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Vendor  Name 

EMC Bill Cummings 

EMC Leah Ziamandanis 

GCOM Software Julie Bashant 

GCOM Software Girish Bhatia 

Genesys Consulting Services Leo Pfohl 

IBM Steve Frank 

IBM Mary Alice Hunt 

MarkLogic Tom Byrne 

Microsoft Chris Lohret 

Microsoft Ruthie Seale 

North Highland Steven Mankoff 

Northeast Government Consulting LLC Gregory Podbielski 

Northrop Grumman Information Systems Kim Shaver 

Northrop Grumman Information Systems Rob Yeschek 

Novisync Padma Nagareddy 

Novisync Jerry Irizarry 

NYSTEC Richard Green 

Optum Scott Dunn 

Optum Scott Freberg 

Oracle America Tom Schardt 

Oracle America Greg Caito 

Protek IT Services LLC Jill Pittore 

PSI International Inc. Charles Farris 

Public Consulting Group Sean Huse 
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Vendor  Name 

Public Consulting Group Sarah Salisbury 

QED National Anthony Concolino 

QED National Richard Siemer 

Salesforce Angelo DeMarco 

SAS Institute Inc. Arielle Bernstein 

Seven Seas Technologies dba S2Tech Mike Spangler 

Splunk Inc. Maureen McHugh 

Splunk Inc. Bethann Pepoli 

Systems Made Simple Andrew Underhill 

Tableau Software Randy Davidson 

Tech Valley Talent Renee Roth-O'Neil 

The Walters Group Consulting LLC Ruth Walters 

The Walters Group Consulting LLC Preetham Morkonda 

Unique Comp Inc. Gautam Tooley 

Unisys Naren Patel 

Unisys Ron Sautter 

Vistrada James Morgenstein 

Xerox Services Jalila Smith 

 

 


