ITS 2 Vacancy Posting Candidate Interest Sheet
Thank you for your interest in Information Technology Specialist 2, SG18 positions within the New York State Office of Information Technology Services.  Please review the opportunities below, check the box next to those opportunities for which you are interested in being considered, and return your completed interest sheet to HR.RecruitmentA@its.ny.gov along with your cover letter and resume.  
	Print Name of Applicant



	Ref# 111871
Duties:  Within the Administrative and General Services Cluster, the Information Technology Specialist 2, SG-18 will consult with users to ascertain required project scopes, business requirements and deliverables for computerized systems and document those systems; prepare functional specifications that define the system being proposed to meet business requirements; document workflow processes; assist in the determination of the systems life cycle; utilize project scheduling and control techniques such as PERT; organize projects using management by objectives techniques; develop test plans and test conditions and validate testing; and create/maintain test error reporting and tracking for error identification and resolution.  

Preferred skills: Associate’s degree or higher in a computer-related field; experience in business/systems analysis, project management support, and/or testing.

	Check if Interested
	Position Business Area and Location

	|_|
	Project Management/Business Analysis – Empire State Plaza, Agency Building 2, Albany, NY

	|_|
	Business Analysis/Quality Assurance – Statewide Learning Management System (SLMS) – Empire State Plaza, Agency Building 2, Albany, NY



	Ref# 111874
Duties:  Within Network/Telecommunications of the Chief Operations Office, the Information Technology Specialist 2, SG-18 will review agency network connectivity and access requirements; design, test and implement a broad range of network solutions, migrations, and upgrades for ITS Enterprise and remote sites; perform evaluations on software/hardware intended to be added or updated within the ITS Enterprise infrastructure or at ITS remote sites to ensure network continuity/compatibility; provide technical support, analysis, and troubleshooting for ITS staff, customers, and their business partners; be responsible for LAN design and implementation for UniteNY VoIP deployment; review network deployments and recommend remediation to ensure compliance with ITS Enterprise network standards; keep documentation of network updated and accurate: Visio diagrams, operations procedures, training manuals, network templates; stay abreast of latest technology as it pertains to ITS infrastructure; make recommendations that fix current network design flaws and allow for growth; and provide in-depth analysis on network data captures.

Preferred skills: Work experience in Data Communications/telecommunications, general security management, and utilizing network management software tools to monitor, diagnose and resolve network problems; measure and optimize network performance; manage network configuration; monitor and track network resource utilization; configure and reconfigure network elements to satisfy network resource requirements.  

	Check if Interested
	Position Business Area and Location

	|_|
	Network – 1220 Washington Avenue, Albany, NY

	|_|
	Network – Averill Harriman State Office Campus, Building 8, Albany, NY

	|_|
	Network – Empire State Plaza, Concourse 120 and Swan Street Building, Albany, NY

	|_|
	Network – 800 North Pearl Street, Menands, NY





	Ref# 111877
Duties:  Within the Environment & Energy Cluster, the Information Technology Specialist 2, SG-18 provides technical support and configuration services for existing and future Cluster shared systems and applications, with a focus on Shared Web Services.

Preferred skills: Bachelor’s degree in a computer-related area or coursework in Distributed Systems, Operating Systems, and Systems Analysis and Design; 

Work experience in Debug/resolve program problems, including troubleshooting application software for user/system problem resolution; Process software trouble reports and analyze the system to determine possible problem areas; Assist with systems development; Utilize Application Management software tools to monitor application systems, manage application system performance, and analyze, diagnose and resolve application system performance problems; Utilize System Management and Event Management software tools to monitor and manage the performance and availability of networks, systems, servers and storage; Utilize System Administration software tools to create, maintain and manage user access and authorization schemas for application systems, software products, system components and internet access; Monitor, evaluate and diagnose server performance and capacity issues; Diagnose and resolve problems in response to customer reported incidents; and/or Develop user reference manuals or documentation.

Knowledge and understanding of UNIX/Linux/AIX and variations; Windows NT/2000/XP; MS Active Directory; NDS e-Directory; FileNet; Hummingbird; Kofax; Apache; Cold Fusion; IIS (Internet Information Services); WebSphere (Visual Age/Visual Age for Java); J2EE; .NET; Oracle; MS SQL Server; Lotus Notes

	Check if Interested
	Position Business Area and Location

	|_|
	Quality Assurance – 625 Broadway Albany, NY

	|_|
	Project Management – 10 B Airline Drive, Latham, NY



	Ref# 111880
Duties:  Within the Chief Operations Office, the Information Technology Specialist 2, SG-18 will serve as a systems engineer, analyzing System Context and Data Flow Diagrams; translating into system requirements and technical specifications that lead to an infrastructure Bill of Materials (BoM); and developing and maintaining system documentation, including detailed written technical procedures and reports.

Preferred skills: Associate’s degree or higher in a computer-related field and work experience monitoring, evaluating, and diagnosing server performance and capacity issues.

	Check if Interested
	Position Business Area and Location

	|_|
	System Engineer – W. A. Harriman State Office Campus, Building 8, Albany, NY



	Ref# 111883
Duties:  Within the Environment & Energy Cluster, the Information Technology Specialist 2, SG18 provides support services to the Customer Engagement & Project Management Bureau (CEPM); IT project management assistance, quality assurance services, portfolio management support, and performance metrics support.

Preferred skills: Bachelor’s degree or higher in a computer-related field and coursework in Project Management or Systems Analysis and Design; work experience in Business/Systems Analysis, Project Management Support, and/or Testing.

	Check if Interested
	Position Business Area and Location

	|_|
	Application Operations – 625 Broadway, Albany, NY

	|_|
	Data Management/Architecture – 625 Broadway, Albany, NY

	|_|
	Application Operations – Empire State Plaza, Agency Building 3, Albany, NY




	Ref# 111886
Duties:  Within Counsel’s Office, the Information Technology Specialist 2 will act as 2nd level support for Agency Compliance officers in support of Office365 eDiscovery Center tools; supporting agencies in the collection and preservation of non-email electronically stored information for legal purposes; creating and overseeing needed workflows using Office Suite tools such as Access, Excel and SharePoint for scheduled jobs and tasks for 40+ agencies; and assisting the Enterprise eDiscovery Services (EES) team management and director with additional tasks as needed.

Preferred skills: Associate’s degree or higher in a computer-related field; Certifications in Microsoft Certified Professional (Version 2000 or later), Microsoft Certified Database Administrator (Version 2000 or later),  A+ Certification (or equivalent), Network + Certification (or equivalent), and/or Oracle Certifications; Work Experience in Computer Programming, Testing, Network and Systems Management, Server Management, Data Communications/Telecommunications, Help Desk,  Provision of User Training Related to Computer Software/Hardware, Technical Writing, Data Modeling and Database Design, Database Administration, and/or Web Development, Design, and Maintenance; and Knowledge and understanding of Java, Visual Basic / Visual Basic for Applications, MS Access, MS SQL Server, MS Visio, Windows NT/2000/XP, Windows NT/2000/XP (Workstation), MS Active Directory, IIS (Internet Information Services), MS Exchange, MS Outlook, and/or .NET

	Check if Interested
	Position Business Area and Location

	|_|
	Enterprise eDiscovery Services (EES) - Empire State Plaza, Swan Street Building, Albany, NY



	Ref# 111891
Duties:  Within End User Services of the Chief Operations Office, the Information Technology Specialist 2, SG-18 will support the configuration and deployment of UniteNY phones in a fast moving enterprise environment; assist with migration support of customers to the UniteNY environment; provide on-going support for the Telecommunications environment and UniteNY, including Cisco HCS, Jabber, WebEx, phone quality issues, fax gateway configurations, and user training issues; assist users in resolving phone related issues and provisioning new services; provide support to cluster-based delegated administrators in supporting the UniteNY environment; coordinate with Vendor technical support and numerous telecommunication vendors to resolve issues; perform on-going account reconciliation with numerous vendors providing services to Enterprise operations; and create and maintain documentation related to the support and operations of UniteNY systems.  Position may include up to 25% travel and the ability to lift equipment weighing up to 50 pounds.

Preferred skills: Associate’s degree or higher in a computer-related area and work experience in network and systems management, data communications/telecommunications, and help desk.

	Check if Interested
	Position Business Area and Location

	|_|
	Voice Operations - Empire State Plaza, Swan Street Building, Albany, NY





	Ref# 111894
Duties:  Within Enterprise Information Security Office, the Information Technology Specialist 2, SG-18 will be assigned to work in one of the following areas: Cyber Security Operations Center, Cyber Incident Response Team, Security Program and Performance Management, Governance Risk and Compliance, Secure Architecture/Secure Engineering, and will perform security controls assessment/testing; risk assessment; cyber exercises, outreach, and policy governance; security compliance auditing; business analysis; digital forensics; incident response; network monitoring; performance monitoring; security review; and/or vulnerability scanning.

Preferred skills: Bachelor’s degree or higher in a computer-related field and coursework in Security; work experience in General Security Management.

	Check if Interested
	Position Business Area and Location

	|_|
	Security Controls Assessment – State Office Campus, Building 7A, Albany, NY

	|_|
	Risk Assessment – State Office Campus, Building 7A, Albany, NY

	|_|
	Cyber Exercise, Outreach, and Policy/Governance – State Office Campus, Building 7A, Albany, NY

	|_|
	Security Compliance Auditing – State Office Campus, Building 7A, Albany, NY

	|_|
	Business Analysis – State Office Campus, Building 7A, Albany, NY

	|_|
	Digital Forensics – State Office Campus, Building 7A, Albany, NY

	|_|
	Incident Response – State Office Campus, Building 7A, Albany, NY

	|_|
	Network Monitoring – State Office Campus, Building 7A, Albany, NY

	|_|
	Performance Monitoring – State Office Campus, Building 7A, Albany, NY

	|_|
	Security Reviews – State Office Campus, Building 7A, Albany, NY

	|_|
	Vulnerability Scanning – State Office Campus, Building 7A, Albany, NY



	
Ref# 111897
Duties:  Within the Disabilities & Aging Cluster, the Information Technology Specialist 2, SG-18 will perform Business Analysis and Quality Assurance activities, developing Use Cases, High-Level conceptual design documents, and detailed functional design specifications for new enterprise applications or enhancements to existing applications; testing and debugging enterprise applications and related components in accordance with design specifications, agency standards, and test plans; creating Test Plans and necessary test data; developing user training and support materials and enterprise application documentation including online help and technical bulletins; assisting in the training of users and customer support (Help Desk) personnel; preparing ad hoc reports in response to user or management needs; and diagnosing and troubleshooting reported application problems as they occur, to minimize application downtime and to best support the customer experience.  

Preferred skills: Associate’s degree or higher in a computer-related area and coursework in Information Systems Development, Project Management, or Systems Analysis and Design; and work experience in Business/Systems Analysis, Design, Project Management Support, Testing, Help Desk, and Technical Writing.

	Check if Interested
	Position Business Area and Location

	|_|
	Business Analysis/Quality Assurance – 500 Balltown Road, Schenectady, NY





	Ref# 111898
Duties:  Within the Health Cluster, the Information Technology Specialist 2, SG-18 supports applications, software, and/or IT projects and provides testing and training support for applications.

Preferred skills: Coursework in Internet Programming and Technology, Information Systems Development, Numerical Methods, or Project Management; work experience in Business/Systems Analysis, Project Management Support, Help Desk, Provision of User Training Related to Computer Software/Hardware, Technical Writing, or Web Development, Design, and Maintenance.

	Check if Interested
	Position Business Area and Location

	|_|
	Project Management Office – Empire State Plaza, Corning Tower, Albany, NY

	|_|
	Integration and design of the New York State Early Intervention System (NYEIS) application – Empire State Plaza, Corning Tower, Albany, NY

	|_|
	Business Solutions – 1450 Western Ave, Albany, NY

	|_|
	Electronic Medical Records Project – 44 Holland Avenue, Albany, NY

	|_|
	Health Cluster Business Intelligence – 44 Holland Avenue, Albany, NY

	|_|
	Project Initiatives for Office of the Medicaid Inspector General – 44 Holland Avenue, Albany, NY

	|_|
	Facility Application Development & Support – 75 New Scotland Ave, Albany, NY



	Ref# 111901
Duties:  Within the Chief Operations Office, the Information Technology Specialist 2, SG-18 will answer Service Desk calls/emails; respond to users’ incidents via an ITSM ticketing system, monitoring work queues to ensure timely and effective resolution of users’ issues; and use core tools such as Active Directory, Remote control, Windows to assist in incident resolution.  Position may include up to 25% travel and the ability to lift equipment weighing up to 50 pounds.

Preferred skills: Help Desk work experience and knowledge and understanding of MS Active Directory, MS Exchange, and Windows NT/2000/XP (Workstation)

	Check if Interested
	Position Business Area and Location

	|_|
	Service Desk/End User Services – 50 Wolf Road, Albany, NY



	Ref# 111904
Duties:  Within the Transportation & Economic Development Cluster, the Information Technology Specialist 2, SG-18 will consult with customers to ascertain project scopes, business needs and requirements, and deliverables for computerized systems; prepare functional specifications to define systems that will meet business needs; elicit and document workflow processes; and develop test plans.

Preferred skills: Associate’s degree or higher in a computer-related field; work experience in Business/Systems Analysis; Project Management Support, Testing, and/or Technical Writing.

	Check if Interested
	Position Business Area and Location

	|_|
	Business Analysis/Quality Assurance – 50 Wolf Road, Albany, NY

	|_|
	Customer Liaison and Relationship Management Support – 50 Wolf Road, Albany, NY

	|_|
	Customer Liaison and Relationship Management Support – Hampton Plaza, 38 State Street, Albany, NY





	Ref# 111907
Duties:  Within End User Services of the Chief Operations Office, the Information Technology Specialist 2, SG-18 will assist in the implementation, operation and maintenance of desktop, hardware, and software,  which can include PCs, laptops, operating systems, mobile devices, applications, printers, and video conferencing systems; install hardware (PC’s, laptops, printers, multi-function devices, mobile devices, wireless cards, video conferences, etc.), software, and applications; work with customers and customer contacts to schedule installs, identify placement, and recommend how to use equipment to accomplish business objectives; support the use of new and existing hardware and software by end-users; assist with the installation and maintenance of network hardware, cable and wiring as directed; assist with hardware and software rollouts with direction from Central Office; and prepare documentation related to projects, software/hardware installations, and related tasks.  Position may include up to 25% travel and the ability to lift equipment weighing up to 50 pounds.

Preferred skills: Associate’s degree or higher in a computer-related area and experience in network and systems management; help desk; provision of user training related to computer software/hardware; personal computer installation, diagnosis, and repair; and technical writing

	Check if Interested
	Position Business Area and Location

	|_|
	End User Services – SCCM – 625 Broadway, Albany, NY

	|_|
	End User Services – Video/Phone – 625 Broadway, Albany, NY



	Ref# 111910
Duties:  Within the Transportation & Economic Development Cluster, the Information Technology Specialist 2, SG-18 will troubleshoot technical issues related to the infrastructure, architecture, and applications that support the business units in the Cluster locally and remotely; assist in the troubleshooting of complex issues in a distributed WAN/LAN environment; work with vendor technical support staff to investigate and resolve problems in required time frames; provide technical assistance to application programmers, analysts, and other department employees during the design, development, and testing phases of projects; create system architecture documentation including context and physical diagrams; document enterprise data flows thru the creation of entity relationship models and data dictionaries; support the system maintenance and project activities of the Cluster through the updating and entering of information in the EA enterprise Elements application; provide application level support for COTS solutions, internal applications, systems, and platforms that support the business units in the cluster.
Preferred skills: Associate’s degree or higher in a computer-related area; work experience in Design, Network and Systems Management, Server Management, Data Communications/Telecommunications, Technical Writing, General Security Management, GIS Data Structures, and/or Mapping Principles

	Check if Interested
	Position Business Area and Location

	|_|
	Solutions Architecture – 50 Wolf Road, Albany NY



	
Ref# 111918
Duties:  Within End User Services of the Chief Operations Office within the New York State Office of Information Technology Services, the Information Technology Specialist 2, SG-18 will be responsible for customer onboarding and support for the SCCM environment and will coordinate, train and support customers during and after the onboarding process.  Position may include up to 25% travel and the ability to lift equipment weighing up to 50 pounds.

Preferred skills: Associate’s degree or higher in a computer-related area; help desk and personal computer installation, diagnosis, and repair experience; and knowledge and understanding of DOS (MS), Windows NT/2000/XP (Workstation), and SMS

	Check if Interested
	Position Business Area and Location

	|_|
	Endpoint Device Support – Empire State Plaza, Swan Street Building, Albany, NY





	Ref# 111913
Duties:  Within End User Services of the Chief Operations Office, the Information Technology Specialist 2, SG-18 will receive and log incoming incidents/requests obtaining all relevant information from the requester, providing assistance where possible to resolve problems during initial call; respond to incidents as assigned via the IT Service Management system, ensuring successful completion of incidents or service requests; perform account provisioning/de-provisioning tasks; implement hardware and software installations throughout the agency/cluster; assist users with various hardware and software issues on the phone, via remote access, and via desk visits; develop and document new procedures as knowledgebase articles, keeping existing knowledgebase articles up to date; and perform the full range of supervisory responsibilities.  Position may include up to 25% travel and the ability to lift equipment weighing up to 50 pounds.

Preferred skills: Associate’s degree or higher in a computer-related field or coursework in computer networking, operating systems, technical writing, or telecommunications networking.  Experience in network and systems management; data communications/telecommunications; help desk; personal computer installation, diagnosis, and repair; technical writing; and/or general security management.  Knowledge and understanding of Windows NT/2000/XP (Workstation), MS Active Directory, DNS, MS Exchange, MS Outlook, or SMS

	Check if Interested
	Position Business Area and Location

	|_|
	End User Services/Help Desk – 49 4th Street, Suite 212, Troy, NY

	|_|
	End User Services/Help Desk – 100 Broadway, Menands, NY



	Ref# 111919
[bookmark: _GoBack]Duties:  Position 1 - Within End User Services of the Chief Operations Office, the Information Technology Specialist 2, SG-18 will function as a Service Desk Supervisor and plan, coordinate, and supervise the first level response to any technical issues related to computer applications, systems, devices and policies; answer helpdesk phones, emails & respond to Service Now tickets; answer technical questions from subordinate staff, peers and Agency staff; develop proficiency in the use of the department/Cluster’s remote management solution, systems, and procedures; escalate unresolved calls to the appropriate support team, following procedures for emergency ticketing; manage and coordinate urgent and/or complicated support issues; perform the full range of supervisory responsibilities.  Position may include up to 25% travel and the ability to lift equipment weighing up to 50 pounds.

Position 2 – Within Human Resource Services, the Information Technology Specialist 2, SG-18 will provide technical support and automation for the office; maintain and provision systems access; work with stakeholders to collect and document requirements, and assist in the design of new systems to track and automate workflow; and participate in testing, deliverable acceptance, and development of support and training documentation.

Preferred skills: Work experience in server management; help desk; storage management; provision of user training related to computer software/hardware; personal computer installation, diagnosis, and repair; and technical writing.  Knowledge and understanding in MS Access, IPC/RPC, and Novell ZENworks.

	Check if Interested
	Position Business Area and Location

	|_|
	Service Desk Supervisor – 625 Broadway, Albany, NY

	|_|
	Human Resource Services – Empire State Plaza, Swan Street Building, Albany, NY
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