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Certification

The undetsiygned. (1) muyum that t!ws quemmns is submirted for the express putpose of assitting New York State povesomen) entities (inckading the Offiex of the Stitz Comptroler
(OSCJ) mml-mg pensidiity 6 arding award or approval of & coatract or subcommes and dhst sich govemmens enthies wil sely e lnfarmmtion disclosed inthe

in muking responsivity determinations; (")u:lmwkdgut}mh New York State overmement cnties and OSC may, in their disemtion, by means which they tmay choate,
veify the truth und acounacy of wl statesmenw made hetein, and (3) acknowlzdges tha inteions! submissicn of falee. or misteeding information may cesult n eriminl penaiies tmdes State
and/or Federal Law, as well a8 n finding of pensibility, contsact suspension ur contract

The andersigned contifles that heishes

o is knovledgeable ohoxt the submitting Business Entity’s busincss 53d operations,

» has sead nnd understands all of the questions contrined i the questionnaire;

» hag rovicwed andior suppbed full and complcte tesponses to each qurstion;

o 10 the best of kisther knowledge, irformation 2nd belief, conftms that the Busicess Extlty’s revporses are and complete, Including a attack @ ops
 understands that Nav Yok Statc govemment cntives wil rely on the information discloted bn the re when entering &0 8 contrct with the Buskess Bnity: and

* s under an dbfigation Lo update the infrration provided hercln to inchude any rsteriat chenges 1o the Business Entiry’s responses a1 the tme of bidiproposal submission through
the comract award notifteatien, and may be requized 10 update the Infarmation ot the request of the New Yark State government etiies or OSC prior to the award andier
appravel of o contract, of duskg the term of the contiact

Legnd Buslness Name:  INTERNATIONAL BUSINESS MACIING CORPURATION

Cerntifier’s Nxme: cathering riccio
Cenifler's Tlite: Contract Administratar
Certifleatian Date: Oct 19,2015

Abicut OSC | Employment | Contact Us | Privacy and Links Folicles | Regulstions: | Accessibiitty | FOIL | Webcasts
© Cffico of the New Yoik State Comptraher
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Date Printed: Jan 26, 2016
New York State VendRep System
Vendor Responsibility For-Profit v2 Form

CERTIFICATION:

The undersigned: recognizes that this ionnaire is submitted for the express purpose of assisting the Siate of New York's contracting entities in making a responsibility
determination regarding an uwa:d of 3 contract or approval of a subcontract; acknowledges that the State, or its contrecting entitics, may in its discretion, by mesns which it may
choose, verify the truth and accuracy of all statements made herein; and acknowledges that intertiona! submission of false or misleading information may constitute a felony under
Penal Law Section 175.35 or a misdemeanor under Penal Law Section 175.30 or Section 210.45, and may also be punishable by a fine and/or imprisonment of up to five years under
18 USC Section 1001 and may result in contract termination.

The undersigned certifics that hefshe:

is knowledgeable about the submitting Business Entity's business and operations;

hes read and understends afl of the questions contained in the questionnaire;

has reviewed andfor supptied full and complete responses to each question;

lotheb&oflhmlmowlcdsnmfmmmmdhdwtm thmhe" iness Entity's resp ere true, and lete, i el attach if spplicabl
understonds that New York State will rely on the inft dinthe q when g into a contract wuhlhoBusxms Emny.

is under obligation to update the information provided hercin te include any materiz! ehanges to the Business Entity's responses at the time of bid/proposal submission

through the contract award notification, and may be required 10 updste the information at the request of the state's contracting entities or the Office of the State Ccmptmller
prior to the award end/or epproval of a contract, or during the term of the contract.

Reminder:

When filing the vendor responsibility questionnaire onlinc via this System, the Business Entity must indicate in esch bid/proposel submitted tc a ing cntity that the required
questionnzire has been electronically filed.

Also notc that the VendRep System Timeliness Standard requires a Business Entity fi Img a questionnaire via the VendRep System to update and certify their questionneire within six
months prior to the bid/proposal due date or other contracting entity defincd due date.

Legat Business Name: CAREER CONNECTION INC
P\ Certifier’s Name: Todd Muller

Certifier's Title: Director of Operations

Certification Date: Jan 26, 2016

Abcut OSC | Employment | Contact Us | Privacy and Links Policies | Regulations | Accessibility | FOIL | Webcasts
© Office of the New York State Comptrolier
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Date Printed: Feb 8, 2016
New York State VendRep System

Vendor Responsibility For-Profit v2 Form

CERTIFICATION:
Tho undersigned: izes that this ionnsire is submitted for the express 33 pumpese ofm:slma the State of New York’s coriradling entities in meking 8 responsibility
dammonmn!mgmwudofawm or zpproval of 3 that the State, or its contracting entities, may in its discretion, by meamns which it may

choose, verify the truth and accurscy of all stztonems made herein; and ecknowledges that intentioaal submission of false or misteading information may constituto a fdeny under
Paul Law Scction 175,35 or o misdemamor under Penal Law Section 175.30 of Section 210.4S, and may also be punishsble by a fino and/or impriscament of up to five yers under
18 USC Sextion 1001 and may fesult in coatract termination.

Theundersigned certiftes that helshe:
¢ is knonledgeable about the submitting Business Entity’s business end
. hsmdmmmdldtheqmnmmndmmmmm
o has d and/or d full and to coch
. tod»batoflhmkmwldscmfwmmwwbdld. £ lhﬂlhc" iness Entity’s responscs e true, and complete, i g oll ottach if applicabl
¢ understands that New York Stta will rely oa the infk i in the g whmcummumtnﬂwuhlhuwmsnmrmd
LJ

is under cbligation to update the informaticn providad herda to mduds any mutarial changes to the Business Entity’s responses a1 the time of bid/proposa! submission
through tho contrees award natification, and msy bo roquired to update tha information o the request of the statds contracting entitics or the Offics of the State Comptroller
prior to the sward end/or spproval of a contract, or during the tarm of the centract.

Reminder:

When filing the vendor responsibility questioansine oaline via this System, the Busircss Entity must indicto in ach bid/propasa) submitted to o contracting entity that the mquited
questionnzire has been dectrnically fited

Also note that the VerdRep Systan Timeliness Standard requires a B Entity filing o questionnsire via the VendRep Systan 1o update and cortify their questionnairo within six
months price to the bid/propesy! due dzze or other conmanting entity defined due date

Legal Buslness Namee  COLLABERA INC
Cotifie’s Name: Alpah Paid
Certifier’s Title: Ddivey Mansger
Centification Date Feb 8, 2016

About OSC | Employment | Contact Us | Privacy and Links Policles | Regulations | Accessibility | FOIL | Webcasts
© Office of the New York State Comptroller

hitps:/iportal.osc.state.ny.usivendrep/certification.ntm! February 19, 2016 Attachment 3_Collabera Page 1 of 1






VendRep System - Certification Confirmation

Logout
| 2> | vendRep Vendor My Apps @

Date Printed: Jan 20, 2016

New York State VendRep System
Vendor Responsibility For-Profit v2 Form

CERTIFICATION:

The undersigned izes that this questionnaito is submtitted for the express purpese of assisting the Statc of New York's contracting entitics in meking a responsibility
daermination regarding n award of a centract or eppeoval of & wbcumm:. eckiiowladges that the State, or its contrecting mmc. may in Its disaction, by mans which it may
choose, verify the truth end secumcy of il stataments made hozin: and ack that i of felse Ieading information may constituto a fony under
Penal Law Section 175,38 or a misdemenor under Penal Law Section 175.30 or Section 210,45, and may siso be pmishxbleby o fine snd/or i imprisenment of up to five years under
18 USC Sextion 1001 and tnay result in contract termination.

The undersigned cestifies that he/she:

° is l:nowldsablc sbout the submitting Busi Enm}’s iness arnd op
. reud and und ds gl of the i d in the questionna
. hurmcwduﬂlot pplied full and compl p to exch quastt
® o the best of their knowledge, infe ion and belief, confirms that the Business Entity’s resp aro trua, d fete, including all t if spplicabl
¢ understnds that New York State will rely en the infonmation disclesed in the questionnaire when entering into a contmat with tho Business Entity; and
© is under obligation to update the information provided harein to indlude sny material changes to the Butiness Entity's resporses ot the time of bid/gropasal submission
through the eontract award notifiction, and may be soquired 10 update ihe information at the request of the statd's contracting antitics or the Office of the State Comptraller
prior to the award and/or approval of a contmct, of doring the tam of the contraer.
Reminder:
th filing u:; v\::o: ponsibil “d online via this System. the Business Entity must indicate in exch bid/proposal submitted 10 a contmcting entity tha the required
) ically fl
Also nete that the VardRep System Timeliness Standard eoquires 8 Busi Enmy filing a questionnzire via the VendRep System to update and eenify their questionnaire within six

months prior to mebldlproposd due dstc or other contreating entity definad due

Legal Business Name:  E NFRASTRUCTURE TECHNOLOGIES INC
Certiflcer’s Name Amy Hadow

Certifier’s Title: Scnior Vice President Human Resources & Admin
Certification Date: Jan 20, 2016

About OSC | Employment | Contact Us | Privacy and Links Policies | Regulations | Accessibility | FOIL | Webcasts
@ Office of the New York State Comptroler
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RFP C000382
ATTACHMENT 4-NEW YORK STATE REQUIREDCERTIFICATIONS

Nondiscrimination in Employment in Northern Ireland

MacBride Fair Employment Principles

In accordance with Section 165 of the State Finance Law, the bidder, by submission of this bld certifies that it or any
individual or legal entity in which the bidder holds a 10% or greater ownership interest, or any individual or legal
entity that holds a 10% or greater ownership in the bidder, either: {answer yes or no to one or both of the following,
as applicable) i ‘

(1) has business operations in Northern Ireland

Yes _ X No

If Yes,

(2) shall take lawful steps in good faith to conduct any business operations that it has in Northern ireland in
accordance with the MacBride Fair Employment Principles relating to nondiscrimination in employment and freedom
of workplace opportunity regarding such operations in Northern Ireland, and shall permit independent monitoring of
their compliance with such Principles.

Yes _ X No

Attachment 4-NewYorkState RequiredCentifications Auachment 4 Page | of 3
Febniry 19, 2016



Non-Collusive Bidding Certification RequiredBy
Section 139-D of the State Finance Law

By submission of this bid, hidder and each person signing on behalf of bidder certifies, and in the case of joint bid,
each party thereto certifies as to its own organization, under penaity of perjury, that to the best of his/her knowledge
and belief:

1) The prices of this bid have been arrived at independently, without collusion, consultation, communication, or
agreement, for the purposes of restricting competition, as to any matter relating to such prices with any other Bidder
or with any competitor;

[2] Unless otherwise required by law, the prices which have been quoted in this bid have not been knowingly
disclosed by the Bidder and will not knowingly be disclosed by the Bidder prior to opening, directly or indirectly, to
any other Bidder or to any competitor; and

(3} No attempt has been made or will be made by the Bidder to induce any other person, partnership or
corporation to submit or not to submit a bid for the purpose of restricting competition.

A BID SHALL NOT BE CONSIDERED FOR AWARD NOR SHALL ANY AWARD BE MADE WHERE [1], {2], AND [3] ABOVE
HAVE NOT BEEN COMPLIED WITH; PROVIDED HOWEVER, THAT IF IN ANY CASE THE BIDDER(S) CANNOT MAKE THE
FOREGOING CERTIFICATION, THE BIDDER SHALL SO STATE AND SHALL FURNISH BELOW A SIGNED STATEMENT
WHICH SETS FORTH N DETAIL THE REASONS THEREFORE:

[AFFIX ADDENDUM TO THIS PAGE IF SPACE IS REQUIRED FOR STATEMENT.]

Subscribed to under penalty of perjury under the laws of the State of New York, this _22_ day of __January ,
_2016_ as the act and deed of said corporation or partnership.

iF BIDDER(S) IS (ARE) A PARTNERSHIP, COMPLETE THE FOLLOWING:
NAMES OF PARTNERS/PRINCIPALS LEGAL RESIDENCE

IF BIDDER(S) IS (ARE) A CORPORATION, COMPLETE THE FOLLOWING:

NAME LEGAL RESIDENCE
President:

Virginia Rometty 1BM Confidential

Secretary:

Christina Montgomery 18 Confidential

Treasurer:

Simon Beaumont 1BM Confidential

{Continued)
Attachment 4-NewYorkState RequiredCertifications Atiachment 4 Page 2 of 3
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IDENTIFYING DATA

Potential Contractor _Internationa! Business Machines Corporation

Street Address 80 State Street

City, State and Zip Code___ Albany, NY 12207

Telephone _(518)487-6518 Title: _1BM Client Executive

Fax _n/a

If applicable, Responsibie Corporate Officer

__John Milvaney __IBM Client Executive
Name Title
%( Kew V\"'},;v Tl January 22,2016

Eifnature / Date

Joint or combined bids by companies or firms must be certified on behalf of each participant.

Legal name of person, firm or corporation

By.

Name Title

Street Address

City, State, Zip Code

Attachment 4-NewY orkState RequiredCertifications

Attachment 4 Page 3 of 3
February 19. 2016
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RFP C000382
ATTACHMENT 5 - ENCOURAGING USE OF
NEW YORK STATE BUSINESSES IN CONTRACT PERFORMANCE

New York State businesses have a substantial presence in State Contracts and strongly contribute to the economies of
the state and the nation. In recognition of their economic activity and leadership in doing business in New York State,
Bidders for this contract for commodities, services or technology are strongly encouraged and expected to consider
New York State businesses in the fulfiliment of the requirements of the Contract. Such partnering may be as
subcontractors, suppliers, protégés or other supporting roles.

Bidders need to be aware that all authorized users of this Contract will be strongly encouraged, to the maximum
extent practical and consistent with legal requirements, to use responsible and responsive New York State businesses
in purchasing commodities that are of equal quality and functionality and in utilizing services and technology.
Furthermore, Bidders are reminded that they must continue to utilize small, minority and women-owned businesses,
consistent with current State law.

Utilizing New York State businesses in State Contracts will help create more private sector jobs, rebuild New York’s
infrastructure, and maximize economic activity to the mutual benefit of the Contractor and its New York State
business parmers. New York State businesses will promote the Contractor’s optimal performance under the Contract,
thereby fully benefiting the public sector programs that are supported by associated procurements.

Public procurements can drive and improve the State’s economic engine through promotion of the use of New York
businesses by its Contractors. The State therefore expects Bidders to provide maximum assistance to New York
businesses in their use of the Contract. The potential participation by all kinds of New York businesses will deliver
great value to the State and its taxpayers.

Bidders can demonstrate their commitment to the use of New York State businesses by responding to the question
below:

Will New York State Businesses be used in the performance of this Contract? _ X _ Yes No

If yes, identify New York State Business(es) that will be used; (Attach identifying information).

International Business Machines Corporation
1 New Orchard Road
Armonk, NY 10504

nfrastructure
5 Enterprise Ave
Clifton Park, NY 12065

Eclaro International
450 Seventh Ave, Suite 1102
New York, NY 10123

Attachment 5 - Encouraging Use of NYS Businesses Attachment 5, Page | of 1
February 19, 2016
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Attachment 7

Bidder Firm Information Form

! ' Attachmsnt 7, Page 1 of 2 February 19,2016












a ITS RFP # C000382
Attachment 8 - Financial Proposal

Instructions

INotesforall  When completing the spreadsheet, Proposers should follow these instructions:
worksheets 1. The pricing provided within the Cost Proposal must include ANY AND ALL fees, charges or costs for the duration of the
contract, including:
« All direct and indirect costs, as well as all overhead, fees, and profit, including, but not limited to:
- labor, parts, shipping, material, license and equipment costs
- administrative, reporting or other requirements, transition costs, overhead costs, and profit
- travel costs, parking fees, and any other ancillary fees and costs including permits, licenses, insurance, etc.
- services not explicitly stated in these specifications, but necessarily attendant thereto as applicable to the associated item
for which the rate/fee is being quoted.
2. All proposed pricing will be considered the maximum price for the entire duration of the resuiting contract (firm offer).
3. All proposed prices shall be firm for 270 calendar days (from date of proposal submittal).
4. The accuracy of calculations and formulas used to generate each proposed cost is the responsibility of the Proposer.
5. All proposed costs shall include all proposed services required to meet the applicable RFP requirements
6. All terminology used in the cost proposal shall be consistent with and correspond to terminology used in the technical

proposal.
7. Where necessary, individual worksheet instructions are provided at the bottom of each worksheet.

NOTE: Total costs will be determined using the utilization estimates as outlined in Attachment 8. Actual utilization during the
performance of the contract may vary.

Attachment 8, Page 1 of 4 February 19, 2016












Contract C000382: ITS Service Desk Support and End User Break-Fix Support Services
Contractor’s Proposal

Financial/Administrative Proposal

Attachment 9 - EEC 100 - Equal Employment Opportunity Staffing Plan
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Contract C000382: ITS Service Desk Support and End User Break-Fix Support Services
Contractor’s Proposal

Financial/Administrative Proposal
Attachment 10- MWBE 100 -MWBE Utilization Plan















