
 

 
Requesting the RSA SecurID Software Token 

 
Visit https://mytoken.ny.gov. 
 
Log in with New York State User ID and password 
- For State employees, this will be your New York State work email address and password. 
- For External Users, this will be an email address usually ending in “ext.ny.gov” or 

“svc.ny.gov.” 
 

 
 

1. Click “Request a new token.” 
2. From the drop-down menu, choose “Software.” 
3. Choose the device that will be using the token. In most cases, it will either be Enterprise 

Android or Enterprise iOS (Apple Devices). 
 

 
 

4. Create a PIN for your token. 

How to Request and Activate an RSA SecurID Software Token 

https://mytoken.ny.gov/


 

• To create an 8-digit pin, the PIN cannot start with a zero and MUST BE 8 DIGITS. 
• Consider using the birth years of people who were born before 1990. For example, 

my father was born in 1935, and I was born in 1963, so my pin is 19351963. (Please 
don’t use the example PIN as your personal PIN. 

• Note: PINs expire every 12 months and must be replaced with a new PIN. 
 

5.  Type a reason for the request, e.g., “Need to access VDI,” or “Need to access email 
remotely.” 
 

 
 
 

6. After the request is submitted, the user will receive a confirmation message 
aknowledging the request was submitted. 

 

 
 

7. An email will be sent to the user once the software token is approved. 
 
 



 

 
 
  



 

 
Activating the RSA SecurID Software Token 

 
1. Download the RSA SecurID App to your device from the NYSAppStore. 

 

 
 
 

Agree to terms and licensing agreement. 
Agree to grant camera access; in the next step, the app will need camera access to 
scan the QR code and import the token to your phone. 

 
2. After you receive the token email, visit https://mytoken.ny.gov and log in. 

You should see the following screen. 
 

 
 

3. Click on “Activate your Token.” You should see the following screen: 
 

https://mytoken.ny.gov/


 

 
 

4. Scan the QR code using your phone with the RSA SecurID app on it. If you are able 
to import thesoftware token correctly, you should see the following screen 
 

 
 
 
If you have trouble importing the software token, please contact the NYS ITS Service 
Desk for assistance: 
 

• Email: Fixit@its.ny.gov 
• Chat online at https://chat.its.ny.gov  
• Phone: (844) 891-1786   

 
5. After successfully importing the software token to your phone, you should now be 

able to log in to the NYS network using your new token. 
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchat.its.ny.gov%2F&data=05%7C01%7Cits.sm.RSA.Administration%40its.ny.gov%7Cb35b8e3e57a4426d98e208da73fa9304%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637949817295847893%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VWCkMJZ0ULJzWeXX98KFEb%2FjofaY5yLkxuoqdXvmxEg%3D&reserved=0

