Service

Cloud Services

Amazon Web Services (AWS)

STATE OF NEW YORK

OFFICE OF INFORMATION TECHNOLOGY SERVICES

FY 2026-27 RATE CARD

DESCRIPTION

This service is a variety of compute configurations to support operating system
and application\service requirements located in Public Cloud offerings from
multiple vendors. Standard operational support may include configurations of
memory, CPU, and disk storage, backup and centralized monitoring. Price is
based on server resources (CPU, Memory, & Storage), vendor licensing, and
service level agreement.

FY 25-26
Rate

Actual Costs

Actual Costs

Utilization Units

Actual Costs

Google Cloud

This service is a variety of compute configurations to support operating system
and application\service requirements located in Public Cloud offerings from
multiple vendors. Standard operational support may include configurations of
memory, CPU, and disk storage, backup and centralized monitoring. Price is
based on server resources (CPU, Memory, & Storage), vendor licensing, and
service level agreement.

Actual Costs

Actual Costs

Actual Costs

Microsoft Azure

This service is a variety of compute configurations to support operating system
and application\service requirements located in Public Cloud offerings from
multiple vendors. Standard operational support may include configurations of
memory, CPU, and disk storage, backup and centralized monitoring. Price is
based on server resources (CPU, Memory, & Storage), vendor licensing, and
service level agreement.

Actual Costs

Actual Costs

Actual Costs

Oracle Cloud

End User Services

This service is a variety of compute configurations to support operating system
and application\service requirements located in Public Cloud offerings from
multiple vendors. Standard operational support may include configurations of
memory, CPU, and disk storage, backup and centralized monitoring. Price is
based on server resources (CPU, Memory, & Storage), vendor licensing, and
service level agreement.

Description

Actual Costs

FY 25-26

Actual Costs

FY 26-27

Actual Costs

Utilization Units

Client Computing Services

The following services include support of the ITS Service Desk.

Rate

Rate

Kiosk User

This service includes ITS standard workstation equipment and standard
software that is used by multiple people. Standard equipment includes one
computing device package per user (either a mobile or non-mobile compute
device), required cables and/or connections, and appropriate device
accessories, such as mouse, keyboard, single monitor, and docking station if
applicable. Equipment refreshed at the end of its life cycle. Standard software
provided includes 0365 (Microsoft Outlook with 1GB limit, Word, Excel,
PowerPoint, OneDrive, SharePoint, etc.), Adobe Reader, time keeping
software (LATS: Leave & Accrual Tracking System), basic printer provisioning,
and Enterprise Identity Access Management.

$109.82

$74.45

License/Month




Service

DESCRIPTION

FY 25-26

FY 26-27

Utilization Units

Fixed User

This service includes ITS standard workstation equipment and standard
software that is used by only one person. Standard equipment includes one
computing device package per user (either a mobile or non-mobile compute
device), required cables and/or connections, and appropriate device
accessories, such as mouse, keyboard, single monitor, and docking station if
applicable. Equipment refreshed at the end of its life cycle. Standard software
provided includes 0365 (Microsoft Outlook, Word, Excel, PowerPoint,
OneDrive, SharePoint, etc.), Adobe Reader, time keeping software (LATS:
Leave & Accrual Tracking System), basic printer provisioning, and Enterprise
Identity Access Management.

Rate

$125.46

Rate

$105.14

License/Month

Fixed User (no equipment refresh)

This service includes standard workstation support and standard software
support that is used by only one person.

$101.23

$81.51

License/Month

0365 (Standalone)

Office productivity services that include word/document processing,
spreadsheet, presentation, notes, email/calendar, print page design, and
database as part of the standard service offering for all user desktops. This
software enables team collaboration on a web-based platform that allows the
sharing and editing of documents and deliverables across distributed users.
No equipment is included.

$37.27

$39.63

License/Month

Citrix Universal Licensing

For existing clients only.

$107.68

$62.48

Concurrent User/Month

Citrix User Based Licensing

For existing clients only.

$30.64

$15.31

License/Month

Mobile Device Services

ITS provides a selection of cellular options and recommends one device and
one plan per employee. Standard support for each device includes security,
encryption, back-up, updates and patches, remote access and assistance from
the ITS Service Desk.

Cell Phone

This service offering includes telephone with access to a cellular radio system
so it can be used over a wide area, without a physical connection to a network.
A cell phone requires and includes only a voice plan, which allows users to
place and receive phone calls and text messages.

$26.91

$13.27

Device/Month

Smartphone

A mobile phone that performs many of the functions of a computer, typically
having a touchscreen interface, internet access, and an operating system
capable of running downloaded applications. The smartphone requires both a
voice and data plan.

$43.53

$24.50

Device/Month

Tablet with Data Plan

A tablet is a wireless touch screen personal computer (PC) that is smaller than
a notebook/laptop but larger than a smartphone. Modern tablets are built with
wireless internet or local area network (LAN) connectivity and a variety of
software applications, including business applications and web browsers. This
service offering includes the data plan only.

$33.31

$17.70

Device/Month

Aircard/MiFi

The AirCard or MiFi device is a wireless router that acts as a mobile Wi-Fi
hotspot. An AirCard can be connected to a cellular network and provide
internet access for a single device. A MiFi device can be connected to a
cellular network and provide internet access for up to ten devices. The use of
an AirCard/MiFi requires a data plan.

$39.96

$21.81

Device/Month




Service

DESCRIPTION

FY 25-26

FY 26-27

Utilization Units

Transportation-related connectivity device
(Machine to Machine)

This service offering includes modem-like devices that provide a wireless
direct communication path where Wi-Fi and wired networks are unavailable.
These devices are often used in automobiles and DOT road signs.

Rate

Vendor charge

Rate

Vendor charge

Vendor Charge/Month

Data Analytics and Visualization Software

Tableau (Internal)

The NYS ITS Internal Tableau server is for NYS Internal Usage. It allows
licensed NYS users to publish, share and collaborate on Tableau dashboards.

$4,878.68

TBD

Per application

Tableau (External)

The NYS ITS External Tableau server is for Public facing dashboards. It
allows licensed NYS users to publish Tableau dashboards for public/guest
viewing.

$7,581.19

TBD

Per application

Al-Pro

ITS Al Pro is an artificial intelligence (Al) powered productivity service
designed to enhance employee efficiency, improve content creation, and
support everyday business operations across New York State agencies.

N/A

$2.89

User/Month

IAL2

This service allows users to self-promote their identity assurance level within
the NY.gov ID system, enabling secure access to applications and features
requiring IAL2 verification.

N/A

$2.37

Per transaction

NotebookLM

Infrastructure Services

NotebookLM is your research assistant for understanding

lengthy documents, grounded in information you trust,

built with the latest Gemini models.

Infrastructure Services include the core infrastructure — facilities,
compute, storage, and network services— that are required to deliver any
technology automation.

$9.41

FY 25-26
Rate

$9.41

FY 26-27
Rate

Licensed User/Month

Utilization Units

Storage

Storage services include various offerings for persisting information, data, files,
and other object types. The service offerings range from supporting real-time,
high-performance data retrieval to slower retrieval and long-term archive
storage. The various storage offerings provide recovery point objectives to
meet the business needs of an application based on a business impact
assessment.

Block Storage

Block Storage is low latency shared storage delivered over a high-speed,
dedicated, redundant, and secure fiber channel network. The service uses self-
encrypting solid state drives, media retention, and multi-tenant provisioning for
secure and responsive storage to support business applications. Storage is
allocated to servers to address secure multi-tenant access to shared
resources. The service includes regularly scheduled backups with data
retention and electronic vaulting to an alternate location.

$0.113

$0.196

Gigabyte/Month

IBM Mainframe Block

IBM Mainframe Block Storage provides centrally managed Direct-Access
Storage Device (DASD) storage services for the IBM mainframe and includes
data mirroring for disaster recovery purposes.

$0.399

$0.427

Gigabyte/Month

IBM Mainframe Virtual Tape

This service provides centrally managed Virtual Tape System storage services
for the IBM mainframe, which includes data volume replication for disaster
recovery purposes.

$0.171

$0.204

Gigabyte/Month




Service

DESCRIPTION

FY 25-26

Rate

FY 26-27
Rate

Utilization Units

File Storage includes network storage shares for home directories and shared
content for collaboration and application needs. This service is used for
content that must reside on-premise due to compliance requirements. It is
securely delivered as a network drive and segregated for each agency;
integrated with the State's Active Directory for user access control; protected
with anti-malware for virus protection; and provisioned with local and remote

File & Object Storage backups. $0.049 $0.042|Gigabyte/Month
Object Storage is directly managed by supported applications that use a web
interface (such as an Application Programming Interface or API) to store and
retrieve data. Object Storage can scale to support trillions of objects and is
immutable. It is delivered with built-in disaster recovery capabilities such as
geographically-dispersed data.
Offerings for servers include all the physical and virtual computing services
that run business applications, software tools, and system services. These
compute services can be dedicated or on-demand and may be provided on-
premises or through externally managed services or public cloud offerings.
Servers
These services also include middleware, which are production-ready web and
application servers for hosting and building applications supported by NY State
ITS.
Available in small to extra-large sizes, P-Series LPAR servers support the
extra large, high-availability Oracle databases used by ITS platforms and client
P_Series LPAR agencies. They also support application server software like WebSphere, Web
Services, Oracle, and DB2 AIX databases. This offering includes regular
security patching, fault alerting, and premium 24/7 support with necessary
additional capacity to do maintenance without downtime.
Small P-Series LPAR (2 - 16 GB) $459.75 $483.04[Gigabyte RAM/Month
Medium P-Series LPAR (16 - 32 GB) $919.49 $966.08[Gigabyte RAM/Month
Large P-Series LPAR (32 - 64 GB) $1,838.98 $1,932.16|Gigabyte RAM/Month
X-Large P-Series LPAR (64+ GB) $3,677.97 $3,864.32|Gigabyte RAM/Month
This service is a variety of compute configurations comprised of physical
servers. Typically, these are distributed compute services based on the
Windows, Linux, or UNIX operating systems for predefined configurations of
x86 Physical memory, CPU, and storage. Standard operational support includes support of
the virtual server environment, security hardening, backup, updates, patches,
and centralized monitoring. These physical servers are only used for special
use cases, such as support for certain applications and custom configurations.
Small x86 Physical (2 - 4 GB) $186.92 $310.69(Gigabyte RAM/Month
Medium x86 Physical (4 - 8 GB) $373.84 $621.38|Gigabyte RAM/Month
Large x86 Physical (8 - 16 GB) $747.69 $1,242.76|Gigabyte RAM/Month
X-Large x86 Physical (16 - 32 GB) $1,495.37 $2,485.52|Gigabyte RAM/Month
2X-Large x86 Physical (32 - 64 GB) $2,990.75 $4,971.03|Gigabyte RAM/Month
3X-Large x86 Physical (64+ GB) $5,981.50 $9,942.07|Gigabyte RAM/Month




Service

DESCRIPTION

FY 25-26
Rate

Utilization Units

x86 Virtual

These are reserved virtual server instances based on commodity x86
architecture. These systems provide shared compute resources at lower cost
and allow applications to scale easily as performance demand grows. ITS
support of this virtual server includes managed network services, platform
services, web hosting, and hardware and software support.

existing clients only.

Small x86 Virtual (2 - 4 GB) $88.50 $83.12|Gigabyte RAM/Month
Medium x86 Virtual (4 - 8 GB) $177.00 $166.24[Gigabyte RAM/Month
Large x86 Virtual (8 - 16 GB) $354.00 $332.47|Gigabyte RAM/Month
X-Large x86 Virtual (16 - 32 GB) $708.00 $664.94|Gigabyte RAM/Month
2X-Large x86 Virtual (32 - 64 GB) $1,416.00 $1,329.89|Gigabyte RAM/Month
3X-Large x86 Virtual (64+ GB) $2,831.99 $2,659.77|Gigabyte RAM/Month
Unix SPARC Server for existing clients and special use cases only. $2,103.97 $2,041.41|Server/Month
Unix HP-UX Server for existing clients and special use cases only. -$1,951.02 $256.88|Server/Month
Co-Location Services provide Data Center floor space, which includes racks,
Co-Location cooling and pqwer to client entitie§ outside of NY State government (e.g. I(?cal $1.166.96 $1.385.54|Rack/Month
governments, independent agencies, etc.). A memorandum of understanding
is required between the client entity and ITS to access this service.
Platform to monitor and secure applications, infrastructure and digital
Realtime Application Performance experiences providing real-time insights into complex environments. Includes
. . . a causation engine to detect performance anomalies in applications, services $369.78 $405.04[Server/Month
Monitoring and Vulnerability Detection . . o . .
and infrastructure. Synthetic monitoring, dashboards, and various extensions
provide enhanced insight.
Mainframe
This offering provides transactional and batch-oriented mainframe compute
IBM CPU services. The servicg provides a managed infrgstructure for IBM mainframe $0.0337 $0.0430|CPU Second/Month
workloads and provides support for all IBM mainframe system software and
hardware.
This offering provides transactional and batch-oriented mainframe compute
services. The service provides a managed service for Content Manager
IBM CMOD Support OnDemand for z/OS (CMOD) on the IBM mainframe. CMOD is a high- $241.14 $14,531.38|Monthly Charge
performance solution for managing electronic report capture and distribution,
and presentation.
Unisys 2200 Mainframe for existing clients only. $311.27 $408.23(MIP/Month
Unisys Series A Mainframe for existing clients only. $207,641.40 $226,134.78[Monthly Charge
zVM LPAR for DFS Mainframe for existing clients only. $0.0337 $0.0430]|I1BM CPU Rate
Centralized Print
ITS Central Print Services provides high volume laser printing, packaging,
Print mailing, and delivery of documents for mass distribution with 24/7 support. For $0.0402 $0.0430|Image/Month




Service

Labor Services

Blended Labor

DESCRIPTION

Description

Labor accounts for ITS staff and contractor time spent on specific client
agencies.

FY 25-26
Rate
FY 25-26
Rate

FY 26-27
Rate
FY 26-27
Rate

Utilization Units

Utilization Units

Platform Services

Database Services

and professionally trained forensic personnel to securely access and extract
data in a forensically sound manner while ensuring data integrity.

Description

Database as a service. ITS handles the physical database design and
infrastructure support to provide managed relational database services.
Database management involves not just deployment, but also complex
operational aspects such as storage, backup, failure detection, disaster
recovery, and upgrades. The following service offerings support the ITS
enterprise database by creating instances on the Oracle, SQL, and DB2
servers.

FY 25-26

Rate

FY 26-27
Rate

Director Level $110.12 $114.02|Labor Hour/Month
Senior Level $94.34 $91.29|Labor Hour/Month
Mid Level $69.84 $77.42|Labor Hour/Month
Entry Level $51.04 $51.68|Labor Hour/Month
Resource Specialist Vendor-specific contractor $186.24 $175.25|Labor Hour/Month
Fringe & Indirect - Director Fringe and Indirect costs to be memo billed to agencies. Fringe Rate Fringe Rate|Labor Hour/Month
Fringe & Indirect - Senior Fringe and Indirect costs to be memo billed to agencies. Fringe Rate Fringe Rate|Labor Hour/Month
Fringe & Indirect - Mid Level Fringe and Indirect costs to be memo billed to agencies. Fringe Rate Fringe Rate|Labor Hour/Month
Fringe & Indirect - Entry Level Fringe and Indirect costs to be memo billed to agencies. Fringe Rate Fringe Rate|Labor Hour/Month
Legal Services
Legal Document Review (eDiscovery Document review platform that client agencies can use for the efficient review

of any type of records/data to support litigation, labor relations, investigations, $13.50 $13.50|GB/Month
eCoSystem (EDEX)) .

FOIL and any other case-based review work.

Enterprise case management tool that client agencies can utilize to track and
Legal Case Management (Briefcase) manage their cases more efficiently through content/records management, $125.00(TBD User/Month

predictive analysis, reporting and workflow.

Process of securely retrieving data from devices such as mobile devices,

computers, and storage media to support internal investigations, acceptable Per Mobile Device (see Labor
Forensic Extraction (GovQA) use policies, litigation and labor relations. This process uses specialized tools $250.00|TBD

Rates for PC)

Utilization Units

Oracle

See description of Database Services. Databases will be implemented using
Single instance, Active/Passive, or Active/Active technologies depending on
business requirements for high availability.

$705.84

$88.81

Schema/Month

SQL

See description of Database Services. Three different options are available for
this service offering in order of resiliency: 1) Standalone (billed per instance) 2)
HA or Active Stand-by (billed at 2x / instance) , and 3) HA+DR (billed at 3x /
instance and requires CTO approval).

$754.62

$109.14

Database/Month

DB2 Linux/UNIX/Windows

See description of Database Services. Also known as DB2LUW, this database
service offers Standalone instances only.

$1,070.54

$194.75

DB Instance/Month




Service

DESCRIPTION

FY 25-26

Utilization Units

Digital Presence Services

Rate

Website Hosting and Maintenance -

This service provides a website platform for hosting, creating, managing, and
delivering digital content to employees, partners, and citizens. This service

includes website monitoring, maintenance, and development. This Service is a $0.0456 $0.0388(Page View/Month
Turnkey . . ) )
shared code base with a content management system, prebuilt functionality,
and templates.
This service provides a website platform for hosting, creating, managing, and
Website Hosting and Maintenance - delivering digital content to employees, partners, and citizens. This service
. includes website monitoring, maintenance, and development. This Service is $0.0120 $0.0118[Page View/Month
Enterprise . . . .
standard code base with a content management system, prebuilt functionality,
and templates, but allows for custom design and functionality.
This service provides a website platform for hosting, creating, managing, and
delivering digital content to employees, partners, and citizens. This service
Website Hosting and Maintenance - includes website monitoring, maintenance, and development. This Service is a .
Legacy custom code base that is updated and changed by developers. This platform $0.0079 $0.0129|Page View/Month
requires the use of ITS servers and agencies will be billed for these servers at
the ITS server rates.
WebNY Digital Asset Management - DAM Ceptral repqsitory for managing documents, photos, and other media for public N/A $17.37|Per GB
facing websites.
Website Translation (Translation as a This service automates the translation of NYS agency websites and web
. applications into the top 13+ languages in New York State via our Translation $0.90 $0.63|Per translation
Service)
Management Platform.
. . . . This premier user experience design tool allows teams to create front-end
SF(;?,[TV;S;X Prototyping and Wireframing designs for most platform types, while allowing project collaboration and $1,250.00 $1,250.00|License/Year
prototyping.
Bltly_(Custom Link & QR Code Creator Tool for creating custom _N_Y_S web links and QR codes that enhance digital N/A $180.00|Per Package
(DesignOps)) engagement and accessibility.
Enterprise Content Management (ECM) is a centrally-managed service that
provides the ability to store and retrieve documents using Application
Programming Interfaces (APIs). This service enables a business unit to use
Enterprise Content Management (ECM) |their existing capture solution to convert paper files into electronic format, store
the electronic documents into a secure enterprise content repository, and
retrieve the documents efficiently and immediately for viewing. This allows
documents to be highly available and protected across geographic locations.
ECM Small (0-10 GB) $1,687.77 $1,819.16|Content Repository/Month
ECM Medium (10-50 GB) $8,438.84 $9,095.78[Content Repository/Month
ECM Large (50-100 GB) $16,877.69 $18,191.57|Content Repository/Month
ECM X-Large (100+ GB) $33,755.37 $36,383.13|Content Repository/Month




Service

DESCRIPTION

FY 25-26

FY 26-27

Utilization Units

Integration Services

Rate

Rate

SOA Akana

SOA Akana is an enterprise-class platform for designing, implementing,
securing, managing, monitoring, and publishing Application Programming
Interfaces (APIs). The platform automates access and control of the
connections and traffic between the APIs exposed on your network and the
applications that use them. APl Management securely delivers APIs across
multiple channels (i.e. mobile, cloud, on premise, and Internet of Things),
enabling data sharing, connecting and integrating applications from
development to production.

-$0.3520

$0.1159

Time in Akana (1k ms)/Month

Managed File Transfer

Fixed Point Managed File Transfer

Fixed Point Managed File Transfer provides highly secure and efficient file
transfer services between NYS and its business partners for business data
sharing. Data transmitted and stored on the MFT server is encrypted and all
file transfers less than 10G are scanned with an anti-virus scanner.

$33.76

$22.26

Gigabyte/Month

Miscellaneous

Datacap

Enterprise Content Management Capture enables users to automate
document and data capture with integration to existing content repositories.

N/A

TBD

Docusign (eSignature)

DocuSign is a leader in document signing, storage and management,
providing a system for reusable signing templates with tracking and auditing
built in. ITS assists with the procurement of entitlements and integrations,
maintains the platform, and assists with implementation and support.
DocuSign empowers teams to quickly build templates, reduce manual tasks,
and improve customer experiences with e-signature solutions.

$4.97

$4.97

Per Envelope

eFax (Electronic Fax)

eFax is ITS' enterprise fax system that allows clients to send and receive faxes
through email. These faxes are sent and received using Outlook and can be
sent to both shared mailboxes and individual mailboxes. ITS support for eFax
includes troubleshooting and compliance with security requirements. Required
VolIP line billed via VoIP rate.

$0.26

$0.24

Fax/Month

Al Sparkplug

Risk Management and Information

Al Sparkplug is an ITS developed Al prompt library containing a curated
collection of pre-written prompts designed to optimize interactions via REST
API with Al models.

Description

N/A

FY 25-26

$0.041

FY 26-27

Per transaction

Utilization Units

Services

Rate

Rate

Public Web Application Scanning Unauthenticated vulnerability scanning of internet facing applications. N/A|TBD Scan/Month
Public Infrastructure Scanning Vulnerability scanning of internet facing infrastructure. N/A|TBD Scan/Month
Pre-Production Application Scanning Authenticated vulnerability scanning of internal pre-production applications. N/A|TBD TBD
Attack Surface Management (ASM) Continuous security monitoring of public assets attributed to the customer. N/A|TBD TBD
Endpoint Detection and Response (EDR) Managed detection and response (MDR) service. N/A|TBD TBD
Incident Response (IR) Services Cyber InC|denF Response, Digital Forensics, Malware Analysis, and Root N/AlTBD TBD
Cause Analysis.
Penetration Testing Rigorous testing and adversary emulation designed to enhance cyber security. N/A|TBD TBD




Service

DESCRIPTION

FY 25-26

FY 26-27

Utilization Units

User Security Training Services

Tailorable phishing campaign service to validate staff security awareness.

Rate
N/A

Rate
TBD

TBD

System Security Review

Telcom Services

Comprehensive suite of security reviews with documented assessment of
findings and recommendations that can be tailored to meet customer needs.

Description

N/A
FY 25-26

TBD
FY 26-27

TBD

Utilization Units

Voice Services

Rate

Rate

VolP

This service utilizes a secure IP telephone and modern Voice-over-Internet-
Protocol (VolP) technology including dial tone, voicemail, and options for
conference phone devices. Break/fixes and support setting up dial tone for
systems such as Modem, Alarms, etc. as well as self-service and online help
guides are available. Equipment as well as system enhancements are not
included in this rate.

$14.12

$10.60

Line/Month

PBX (at State Office Buildings)

Clients are recommended to move to VolP.

$165.46

$22.60

Line/Month

Centrex (Verizon)

Clients are recommended to move to VolP.

$37.25

$30.87

Line/Month

Vendor Lines Pass-Through

This voice service includes telephone services only without internet. Provided
only where VolP is not available.

$21.60

$24.26

Line/Month

Video Conferencing

This service provides modern and standards-based Video Conferencing
technologies that allow for video conferencing endpoints to communicate.
Video conferencing endpoint support is included with this service for standard
endpoints that have not reached End of Life. New or replacement equipment is
not included in this rate. Advanced meeting room design and equipment
services (e.g. amplifiers, overhead speakers, televisions, multiplexers, etc.)
are also not included in this rate.

$68.28

$33.77

Device/Month

Site Consultation - Simple

Site Consultation provides a centralized intake and white glove coordination
service for enterprise networking requests across ITS-supported agencies.

N/A

$1,599.98

Per Site

Site Consultation - Moderate

Site Consultation provides a centralized intake and white glove coordination
service for enterprise networking requests across ITS-supported agencies.

N/A

$3,999.94

Per Site

Site Consultation - Complex

Site Consultation provides a centralized intake and white glove coordination
service for enterprise networking requests across ITS-supported agencies.

N/A

$7,999.88

Per Site

Internet Services

Wide Area Network (WAN)

Wide Area Network (WAN) is a telecommunication network that permits NYS
employees access to the network by connecting data centers, office buildings,
and remote work sites to the service providers. Enhancements such circuit
upgrades, equipment changes, site survey design and network implementation
for new office sites, additions, or changes are not included.

Various Rates
within
PINNACLE

Various Rates
within
PINNACLE

Various Units

Broadband (CKT Circuits)

See description for Wide Area Network (WAN) services above. Frequently
used for remote sites.

Various Rates
within
PINNACLE

Various Rates
within
PINNACLE

Various Units




Network Services

Local Area Network (LAN)

Non-Rated Services

Local Area Network or LAN connects the NYS devices to the wiring inside a
building. The standard offering for LAN includes maintenance of existing office
site network hardware, software, and support to provide a secure, monitored
and managed local network for all NY State users. This service provides
connectivity for PC and VDI workstations, video conferencing, as well as
network devices at office sites. New or replacement equipment as well as
system enhancements are not included in this rate.

Description

$47.61

FY 25-26
Rate

$44.68

FY 26-27
Rate

Device/Month

Utilization Units

Agency Specific Procurements

Procurements specific to just one agency.

elLicensing

The Enterprise E-Licensing system will provide a single gateway for
businesses and individuals to apply for and ultimately manage their business,
professional, recreational and occupational licenses.

Premium Equipment

Premium equipment includes all non-standard equipment.

Premium Software

Premium software includes all non-standard software including but not limited
to Adobe Captivate, Adobe Acrobat Pro, Microsoft Visio, and Microsoft Project.

Revenue Contracts

ITS signs agreements to provide or procure services on behalf of non-State
executive entities (e.g. ESRI, GIS, MSS)
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